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HURRICANE KATRINA: HOW IS FEMA PER- 
FORMING ITS MISSION AT THIS STAGE OF 
RECOVERY? 


THURSDAY, OCTOBER 6, 2005 

U.S. Senate, 

Committee on Homeland Security 
and Governmental Affairs, 

Washington, DC. 

The Committee met, pursuant to notice, at 9 a.m., in room SD- 
342, Dirksen Senate Office Building, Hon. Susan M. Collins, Chair- 
man of the Committee, presiding. 

Present: Senators Collins, Coleman, Coburn, Warner, Lieberman, 
Levin, Akaka, Carper, Dayton, and Lautenberg. 

OPENING STATEMENT OF CHAIRMAN COLLINS 

Chairman Collins. The Committee will come to order. 

Good morning. This morning the Committee holds its third hear- 
ing into the government’s response to Hurricane Katrina. Our focus 
today will be on the recovery efforts being directed by the Federal 
Emergency Management Agency (FEMA). Our purpose is to iden- 
tify the bureaucratic roadblocks, inflexible policies, outdated laws, 
and wasteful practices that impede the prompt and compassionate 
delivery of needed assistance. 

I appreciate the acting FEMA Director Paulison testifying before 
us today. Throughout our investigation, the Committee has taken 
care not to interfere with the critical work being done in the Gulf 
States by distracting key officials from their urgent, immediate du- 
ties. At the same time, however, this Committee has an obligation 
to conduct vigorous oversight. More than a month after Katrina’s 
landfall, frustration, concerns, and questions about FEMA’s respon- 
siveness and planning persist as Gulf Coast residents work to put 
their lives and their communities back together. 

At our hearing last week, we heard testimony from four officials 
representing communities that have become major relocation and 
relief centers for hundreds of thousands of people displaced by the 
storm. A common theme of that testimony was the incredible inge- 
nuity and generosity demonstrated by individuals, businesses, 
charities, churches, and other community organizations in pro- 
viding relief, not just in the immediate aftermath of the storm, but 
for the days and weeks following. Another common theme was that 
in many cases this humanitarian mission is being carried out, not 
in conjunction with a coordinated Federal effort, but despite the 
lack of one. 


( 1 ) 
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As an example of this disconnect, the Mayor of Baton Rouge told 
our Committee that it was not until September 27, not coinciden- 
tally the day before our hearing, that his city was assigned a single 
point of contact at FEMA. The population of Baton Rouge doubled 
in the first days after the storm, from 400,000 to 800,000. The pres- 
sures on the city’s resources — schools, housing, and health care fa- 
cilities — are staggering. For the city that is at the very heart of the 
recovery effort to be left so long without a dedicated Federal con- 
tact is simply astonishing. 

The Mayor of Fayetteville told us that the FEMA teams in his 
city seemed to be completely unaware of each other’s presence, evi- 
dence of a lack of coordination and communication that we have 
heard about time and again. Minor oversights and inevitable 
glitches are to be expected. But the more glaring failures appear 
to be the result of insufficient planning, faulty decisions, ineffective 
implementation, or perhaps simply an overwhelmed bureaucracy. 

FEMA officials have stated that housing for those displaced by 
the storm is the Agency’s highest priority. Yet more than 430,000 
victims remain in hotel rooms and thousands more are still in 
emergency shelters. Since Katrina hit, FEMA has signed contracts 
for more than $2 billion in temporary housing, including more than 
120,000 trailers and mobile homes. According to press reports, how- 
ever, as of last week just 109 Louisiana families have been placed 
in those homes while tens of thousands of Louisiana residents re- 
main in emergency shelters. 

The entire concept of creating sprawling centers of temporary 
housing far from homes, schools, and other necessities has been 
questioned. Would an expanded voucher system be more effective? 
Are displaced families asked their preferences? Is the system 
matching families and housing easily accessible? 

The Committee has also heard countless stories of wasted re- 
sources and refused offers of skilled assistance. Several hundred 
firefighters from throughout the country who answered an emer- 
gency call from FEMA to serve on the front lines of the Katrina 
recovery found themselves instead in Atlanta undergoing days of 
training on cultural sensitivity and sexual harassment. Many then 
found themselves not dispatched to the scene of the disaster where 
their skills would have been put to very good use but instead serv- 
ing as community relations officers for FEMA. 

One of those firefighters was from Jay, Maine. He and four other 
Maine firefighters had traveled south at FEMA’s request. They 
were asked to bring flood and hazmat gear with them and were ad- 
vised that they must be physically capable of performing manual 
tasks under severe conditions. They were told to expect austere, 
harsh living conditions with minimal or no creature comforts for a 
period of at least 30 days. 

Instead, once they arrived in Atlanta they had to go through 2 
days of sensitivity training before getting their assignments. Then 
they learned that they were being deployed to Texas and that their 
jobs would be handing out pamphlets and helping evacuees fill out 
paperwork. These five Maine firefighters feel that their valuable 
skills were wasted. They answered the call for help, volunteering 
to serve in harsh conditions. So they wonder why they were put up 
in hotels and asked to do jobs that could have easily been per- 
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formed by local people. They are frustrated by spending two critical 
days in sensitivity training at a time when they could have been 
helping people in desperate need. 

Too often vital supplies have not been positioned where they are 
needed. Perhaps one of the best known examples is the odyssey of 
the ice. Nearly 200 million pounds of ice were purchased by the 
Federal Government at a cost exceeding $100 million. Much of it 
traveled thousands of miles on circuitous routes throughout the 
country, including to Maine, but was never delivered to the victims. 

In addition, a recent report by the Inspector General finds that 
millions of dollars were wasted on unused ice during the Florida 
hurricanes last year. No one questions the necessity of ice during 
natural disasters, but clearly the system by which commodities are 
ordered, tracked, and delivered appears to be deeply flawed. 

Since September 11, enormous investments of time, effort, and 
taxpayer money have been made to craft a system in which all lev- 
els of government were to communicate and coordinate for the most 
effective response possible whether to a natural disaster or a ter- 
rorist attack. That did not occur with Katrina. Certainly there are 
many people at all levels of government, including people at 
FEMA, who are working tirelessly to help rebuild the lives and 
communities that this powerful storm so severely damaged. But the 
progress has been halting, a trail of missteps that calls into ques- 
tion what has been done during the past 4 years and that con- 
tinues to plague the recovery efforts to this very day. 

Senator Lieberman. 

OPENING STATEMENT OF SENATOR LIEBERMAN 

Senator Lieberman. Thank you very much, Madam Chairman. 
Thanks for calling this hearing. 

Mr. Paulison, thanks very much for being here. As the Chair- 
man’s opening statement has indicated, you are going to hear an 
accumulation of frustrations, anger, concerns, and questions about 
FEMA’s performance. I understand that you’re the Acting Director 
of FEMA. You were brought in on an urgent emergency basis when 
Michael Brown stepped down. But you’re the man in the chair now, 
and therefore you’re the person that we have to ask these questions 
of. I thank you for being here, and I will proceed in that spirit. The 
spirit is one of determination to work together with FEMA and the 
Department of Homeland Security to get this right, which is to say 
the process of preparing for and responding to disasters, whether 
they be natural disasters or terrorist attacks, because neither na- 
ture nor history will give us a vacation, or a break. So we’ve got 
to do the work that we know we need to do and do it quickly. 

Last week at a hearing that we held, as the Chairman has indi- 
cated, the stories we heard from officials whose communities have 
opened their arms to hundreds of thousands of evacuees were very 
troubling. The ongoing investigation of our staff has found critical 
gaps in the recovery effort. 

First, and most importantly, FEMA has had trouble, it seems to 
us, just getting services to many of the storm victims. In too many 
hard-hit communities in the Gulf Coast, disaster recovery centers, 
so-called DRCs, still have not been established. According to your 
testimony submitted to the Committee, Mr. Paulison, FEMA has 
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established 84 DRCs, but Hurricane Katrina alone affected some 
90,000 square miles of the Gulf Coast consisting of hundreds of 
local jurisdictions. How many communities out of the national spot- 
light that Senator Collins and I saw when we visited the region a 
couple of weeks ago totally in Hurricane Katrina’s and then later 
Hurricane Rita’s path are there, and how many still do not have 
a convenient FEMA center where citizens without access to phones 
or Internet can go for help? 

I will tell you that our staff asked, I believe it was the congres- 
sional relations office of FEMA, for some numbers on this. How 
many communities are currently unserved that should be served, 
and we were told to look at the FEMA Web site. And that’s just 
not enough. That’s not an adequate response. 

We have heard complaints also that FEMA has not commu- 
nicated effectively with many of the local officials in the affected 
area. We’ve been told that many of these officials, in Louisiana par- 
ticularly, are having a hard time finding out from FEMA who is 
in charge of urgent matters like housing for evacuees. Others com- 
plain that when decisions are made that they, the local officials, 
have not been put in the loop to participate in the decisions or even 
to learn about them in a timely way. 

I would say that the most significant need that FEMA must ad- 
dress now is housing for the tens of thousands, hundreds of thou- 
sands of evacuees who need it. I’m glad, of course, that FEMA and 
the Red Cross have decided to extend for now the program which 
is paying for a reported 438,000 evacuees to stay temporarily in ho- 
tels and motels. As you know, the program was originally sched- 
uled to end on October 15, but with longer-term solutions still not 
available for many evacuees, I do not think FEMA had any other 
choice but to extend the program, and I thank you for doing that. 

More broadly on the housing question, FEMA has apparently 
spent well over $1 billion up until this time for travel trailers and 
mobile homes, although the exact number our staff has not been 
able to determine. I am going to ask you today how much, to the 
best of your knowledge, FEMA has spent on housing and what’s 
happened for now to those trailers and mobile homes that have 
been contracted for? 

Again, many local officials have told the Committee and our staff 
that they fear a proliferation of dysfunctional FEMA cities across 
the Gulf Coast region where evacuees will have little access to jobs, 
schools, health care, public transportation, or other services. Help- 
ing hundreds of thousands of evacuees who cannot return home to 
find suitable housing is clearly an extremely difficult problem. I 
don’t minimize it as I repeat these concerns and criticisms, but we 
need to hear today how FEMA and the Administration plan to 
solve this problem. 

Like all other Members of the Committee, I would imagine, I am 
also concerned that FEMA’s handling of no-bid contracts for the re- 
sponse and the recovery effort has created opportunities for waste, 
fraud, and abuse. Some companies with questionable contracting 
histories have been awarded multibillion-dollar no-bid contracts. 
Others are reportedly receiving payments far in excess of market 
rates. 
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FEMA does not appear to have sufficient contract officers to pre- 
vent these abuses. Congress has already appropriated, as you well 
know, over $60 billion for the relief effort. We absolutely need to 
assure that those funds are being spent effectively or it will, as it 
is beginning now, constrict the willingness of Congress to appro- 
priate more money for relief recovery and rebuilding. 

In that regard I’m pleased to see that the Administration has, in 
fact, decided to limit the government’s use of a statutory provision 
that it originally asked to be changed. That provision had increased 
to $250,000 the amount that Federal employees could charge to 
government credit cards for Katrina-related purchases. Similar use 
of much smaller authority was criticized in previous auditing re- 
ports. To raise it to $250,000 was inviting abuse at a time when 
we really need to take steps to guard against it. Congress now, I 
hope, will follow through by repealing the original provision, which 
was enacted in the initial supplemental appropriation without op- 
portunity for debate. 

Finally, I do want to talk with you, if time allows today, about 
the oversight of not just the immediate response and relief but of 
the recovery and rebuilding process. I know that Secretary Chertoff 
has asked Coast Guard Admiral Allen to be in charge of the imme- 
diate relief and response to Hurricane Katrina, but on the recovery 
and rebuilding under existing statute and regulation FEMA’s role 
is also pivotal. Under the national response plan, FEMA is charged 
not only with delivering its own programs of recovery and response 
and rebuilding, it also is the Federal coordinator for long-term re- 
covery that includes other primary agencies such as HUD, Small 
Business Administration, Department of Agriculture, and the 
Treasury Department. 

This is a recovery and rebuilding of the Gulf Coast that is with- 
out precedent in our history. A successful recovery from this dis- 
aster, compounded by the additional responsibilities that have been 
placed on FEMA by Hurricane Rita, it seems to me, is beyond 
FEMA’s capacity to manage, which is to say the recovery and re- 
construction of the Gulf Coast region. Many of us here are looking 
for an answer to how to best provide for the reconstruction of the 
Gulf Coast and are concerned or have concluded that it is too much 
to ask of FEMA to do this, and I would like very much to hear your 
advice at this point, as Congress is thinking about these matters, 
on this important question. 

Madam Chairman, I thank Chief Paulison for taking the helm in 
a time of crisis. He’s got a distinguished and very proud record in 
firefighting and as Administrator for the U.S. Fire Administration 
over the years. He is no stranger to stepping into a tough situation. 
This is a real tough one that will demand your best. I thank you 
for coming today to answer our questions. Thank you. 

Chairman Collins. Thank you. I’m pleased to welcome 

Senator Lautenberg. Madam Chairman, forgive the interrup- 
tion, but I understand that for a peculiar reason that I do not fully 
comprehend that we’re prohibited from giving opening statements. 
I thought that we, as Members of the Committee, would have the 
same privileges as the Chairman and the Ranking Member, and I 
am going to suggest to my colleagues that they prepare opening 
statements and give them to the press. If there is not time to hear 
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a protocol that perhaps one of us want to lay out, I think that we 
ought to make sure that we are not stymied from giving our views. 

Chairman Collins. Senator Lautenberg, it was made very clear 
to all Members that at the start of this series of hearings every 
Member would be given an opportunity for an opening statement, 
but that on subsequent hearings, as is the case in virtually every 
other committee, the Chairman and Ranking Member alone would 
give opening statements. 

However, every Member is welcome to have an opening state- 
ment prepared, put on the press table, and included in the record. 
And to make that very clear, I would say that, without objection, 
opening statements will be included in the record for all Members. 

Senator Lieberman. Madam Chairman, I do want to say with re- 
spect to Senator Lautenberg’s question that this procedure has 
been agreed to by both of us and is patterned — I am happy to say 
this in the presence of the distinguished chairman and the ranking 
member on the Armed Services Committee — on the other commit- 
tees, not all of them but most of them that I am on, that follow 
this rule, that part of it is because we want to get to the witness 
and then leave, hopefully, a little longer time for individual ques- 
tions. So I understand why you said this and I respect it, but I just 
wanted you to know it is a decision we have made together. 

Senator Lautenberg. I understood that, Senator Lieberman. The 
fact that you made it together, in my view, doesn’t make it right. 
Thank you very much. 

Senator Lieberman. But it raises the probability that it’s right. 
[Laughter.] 

Chairman Collins. I am very pleased to now turn to our first 
witness, David Paulison. Just 3 weeks ago, on September 12, Chief 
Paulison took over as the Acting Undersecretary of Emergency Pre- 
paredness and Response and as the Acting Director of FEMA. As 
Senator Lieberman indicated, previously he served as the Adminis- 
trator of the U.S. Fire Administration, as well as the Director of 
Preparedness Division. He also began his career as a firefighter 
and rose through the ranks to be Chief of the Miami-Dade Fire De- 
partment. He has had a great deal of experience, and I very much 
appreciate his joining us this morning. 

I also want to make clear to those watching this hearing and to 
our colleagues that I recognize that Mr. Paulison has only been in 
the job as FEMA Director for 3 weeks. Thus, many of the problems 
and the criticisms that we’re going to bring up today were not on 
his watch. The decisions were not made by him. Nevertheless, 
you’re the one in charge right now, Mr. Paulison, so we hope that 
you will work with us to address what remain very serious prob- 
lems. 

Please proceed with your statement. 



7 


TESTIMONY OF R. DAVID PAULISON , 1 ACTING UNDER SEC- 
RETARY FOR EMERGENCY PREPAREDNESS AND RESPONSE, 

AND ACTING DIRECTOR OF THE FEDERAL EMERGENCY 

MANAGEMENT AGENCY, U.S. DEPARTMENT OF HOMELAND 

SECURITY 

Mr. PAULISON. Madam Chairman, thank you very much for those 
comments, and Senator Lieberman and the rest of the Committee. 
Quite frankly, I appreciate the opportunity to come before you. I 
understand very clearly the charge that we have. I have only been 
here for 3 weeks, but we will work with this Committee, I can 
promise you that, to make sure that we look at all avenues of how 
we’re going to make this a better system. 

I was asked by President Bush and Secretary Chertoff, as you 
know, 3 weeks ago to take over as Acting Director of FEMA. Quite 
frankly, I did not hesitate to lead the dedicated men and women 
of FEMA. Senator Collins, I appreciate your comments earlier. It’s 
astounding the effort that I’ve seen by the employees of FEMA to 
do a good job, and quite frankly I’m humbled to be working with 
what I feel are some of the finest people in the Federal Govern- 
ment. 

Over time, I look forward to working with Congress, this Com- 
mittee particularly, to evaluate and address what we have learned 
and continue to learn from this catastrophic event. I do appreciate 
the attention and focus Congress is giving to these important 
issues, and I look forward to working with you in the coming 
months. 

However, that is not why I am here today. Today, I’m here to re- 
port on the ongoing relief effort, which you rightly imagine has 
been, quite frankly, occupying all of our time and particularly 
mine. So I’d like to provide the Committee with a brief report on 
ongoing operations. Our response efforts involving immediate life- 
saving and sustaining efforts are coming to an end, and a long and 
immensely challenging recovery effort is already well underway. 

Families have been separated, lives have been turned upside 
down, and many people, as you have seen personally, have lost ev- 
erything they have. FEMA, our Federal partners, the governors, 
the mayors, parish presidents, county officials, emergency workers 
and planners, private industry, as well as our partners in chari- 
table and faith-based organizations, have a great deal of work 
ahead of us. This will require, quite frankly, a team effort from all 
of us. We will work side-by-side with all of our partners, and we’re 
going to be united, not divided, in this effort. It’s going to take hard 
work, but together I firmly believe, I do believe that we can get the 
job done. 

To date, FEMA has registered over 2 million victims for disaster 
assistance, and we’ve provided housing assistance in the form of 
money or direct housing to almost 400,000 displaced individuals 
and families. As Senator Lieberman pointed out, we have 84 dis- 
aster recovery centers open in Texas, Louisiana, Mississippi, and 
Alabama to provide support to these evacuees. At one point we had 
over 300,000 evacuees from Hurricane Katrina sheltered in con- 
gregate shelters spread throughout more than 40 States. Hurricane 


lr The prepared statement of Mr. Paulison appears in the Appendix on page 41. 
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Rita added to this shelter population, and although today we have 
fewer than 60,000 people in the shelters, we still have a lot of work 
to do because our goal is to get these people out of these shelters 
by the middle of the month. 

Our first and foremost priorities are efforts to address the hous- 
ing needs of those displaced while also respecting individual auton- 
omy as well as the impact on the affected communities and States. 
State and local leaders will play a central role in determining the 
nature and shape of the long-term and arduous planning and re- 
building process that we’re going to have to go through. We will 
support and supplement these State and local efforts throughout 
the process while continuing to assist the individual victims of 
these disasters. That is a commitment from me personally. 

Our goal is to move all Katrina evacuees out of congregate shel- 
ters by the middle of October. In Louisiana and Mississippi, Texas, 
and Alabama, hundreds of thousands of homes have been damaged 
or destroyed in one of America’s largest natural disasters. The 
housing stock lost in most of the impacted parishes and counties 
in Louisiana and Mississippi alone has created a need for short- 
term and mid-term housing for an estimated between 400,000 and 
600,000 households. Some of these people are still in congregate 
shelters. 

Many of the displaced found their own temporary accommoda- 
tions such as hotels and motels or with friends and family. They, 
too, will require assistance to get back on their feet. These families 
will also need to find long-term housing. The Federal Government 
is committed to helping the citizens of the Gulf Coast overcome this 
disaster and rebuild their devastated communities. 

Our recovery strategy is based on a single premise, assist the vic- 
tims of Hurricane Katrina and re-establish a normal living environ- 
ment as quickly as possible in the towns and communities where 
they want to live as long as that local infrastructure can support 
them in the long term. In reaching these goals, we’ll apply three 
basic assistance methods. The first method is to provide assistance 
directly to individuals and families, allowing them to take owner- 
ship of their lives, to choose for themselves the best housing option, 
where they can best fit into the job market, and how best to move 
forward. Each eligible family can receive assistance for temporary 
housing for up to 18 months. 

An individual whose unemployment or loss of self-employment is 
caused by a major disaster, like Hurricane Katrina, and who is not 
eligible for regular unemployment compensation, may be eligible 
for the disaster unemployment assistance program that FEMA op- 
erates. To date we’ve provided almost $50 million to the U.S. De- 
partment of Labor for unemployment benefits and State adminis- 
trative expenses under the disaster unemployment assistance pro- 
gram. 

The second way is to provide assistance to State and local gov- 
ernments that are now encumbered by the increased demands on 
their limited resources. While many host States have welcomed 
thousands and thousands of displaced evacuees into their commu- 
nities, into their churches and schools, they nevertheless face a dif- 
ficult challenge supporting the new population of evacuees as you 
so correctly pointed out. Their infrastructure, their community 
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services, and housing stocks have been strained to the limit, and 
the Federal Government recognizes the urgent situation that 
they’re in. 

Accordingly, we are committed to reimbursing the States for 
many of these increased shelter-related costs through our public as- 
sistance program. In areas directly impacted by Hurricane Katrina, 
we will provide funding to repair damaged schools and rebuild 
those that were destroyed, including funding for equipment, fur- 
niture, and supplies. In those host States that have received large 
numbers of displaced students, we will fund temporary classrooms 
in those schools where additional funding capacity is needed to ac- 
commodate the increase in the number of enrolled students. In ad- 
dition, if new buses are needed to transport students to school, we 
will fund those additional costs along with any additional security 
costs they may incur. 

The third way is to help rebuild the Gulf Coast in ways that 
make the community stronger, safer, and less vulnerable for future 
loss of life and property. FEMA’s public assistance program and di- 
rect contracting authority will pay for much of this work. The 
States will pay a portion of these efforts as well. Some of the re- 
maining costs will be paid through our flood insurance settlements 
administered by the National Flood Insurance Program and 
through mitigation grants, private insurance, Small Business Ad- 
ministration loans, Federal tax incentives, and the private sector. 

Also during the recovery process, FEMA awards grants under the 
hazard mitigation grant program as authorized in the Stafford Act, 
so we can assist State, local, and tribal governments to rebuild 
communities in a way that will reduce vulnerability and reduce fu- 
ture hazards. The recovery process for Hurricane Katrina will be 
neither fast nor easy, and I’m sure you’re well aware of that. But 
I’m confident that we will get there, but only if we continue to work 
together with all of the partners that I mentioned earlier. 

On September 23, 2005, the Federal Government announced a 
comprehensive housing assistance program to meet the immediate 
needs of individuals and families displaced by Hurricane Katrina. 
The Department of Homeland Security and the Department of 
Housing and Urban Development announced measures to provide 
transitional housing assistance to evacuees that cut through red 
tape to provide the evacuees with flexibility, a choice, and port- 
ability that they need to move into temporary shelters and more 
stable housing than those congregate shelters that they’ve been in. 

We are also expediting aid to evacuees with immediate housing 
needs. Because of Hurricane Katrina’s unprecedented scope and 
the widespread dispersion of evacuees, FEMA is accelerating the 
assistance to individuals and households program, which provides 
housing assistance to homeowners and renters. To reduce upfront 
paperwork and provide immediate aid, households will receive an 
initial lump sum or rental assistance payment of $2,358 to cover 
3 months of housing needs. This payment represents a national av- 
erage of fair market rent for a two-bedroom unit. 

The Department of Housing and Urban Development will also 
provide specialized housing to assist these evacuees. While the ma- 
jority of evacuees will receive assistance through FEMA, others will 
be eligible for comparable benefits under HUD’s Katrina disaster 
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housing assistance program. Through these programs, displaced 
families will have the opportunity to relocate to areas where hous- 
ing availability and job markets will meet their immediate needs. 

Let me do contracting first, and then I’ll get into the conclusion. 
I think that’s an interest for everyone here. 

As we focus on the long-term rebuilding of the Gulf Coast region, 
many are asking how the Federal contracting process works and 
rightfully are concerned about the cost, as we all are. Members of 
Congress have also inquired on behalf of their constituent business 
owners about how they can match the resources with the extraor- 
dinary demand on the impacted regions. 

There are three basic ways by which we will arrange and pay for 
the Federal recovery efforts. In some cases, FEMA will directly con- 
tract for goods and services in accordance with our Federal pro- 
curement regulations. I can assure you that we are enforcing those 
Federal procurement regulations. FEMA can also issue mission as- 
signments to other Federal departments and agencies to perform 
necessary work and reimburse them for their costs. In many cases, 
however, FEMA will reimburse directly the State and local govern- 
ments in declared emergency areas for eligible activities through 
grants. 

For example, FEMA issued a mission assignment to the U.S. 
Army Corps of Engineers to conduct large-scale debris removal ef- 
forts in some of the most decimated areas of Mississippi and Lou- 
isiana. The Corps acquires services or supplies for these efforts 
through contracting processes. Companies interested in assisting in 
the debris removal efforts should contact local officials or go to the 
U.S. Army Corps of Engineers web site for guidance, and they can 
become part of that system. 

Similarly, last week the Department of Homeland Security 
placed on its web site a list of companies with whom FEMA has 
contracted and posted a link that should be helpful for businesses 
interested in directly contracting with FEMA or in examining sub- 
contracting opportunities. Businesses in your constituent States 
that wish to pursue contracting opportunities can go to the Depart- 
ment of Homeland Security web site and simply click on the icon, 
Working with the Department of Homeland Security, and it gives 
them opportunities to get into that system. 

As I said, much of FEMA’s spending will be to State govern- 
ments in the form of grants. FEMA awards grants to assist State, 
local, and tribal governments and certain private non-profit entities 
with their respective responses to and recovery from disasters. Spe- 
cifically, FEMA provides assistance for debris removal, implemen- 
tation of emergency protective measures, and permanent restora- 
tion of infrastructure. 

While FEMA is not a party to contracts awarded by the State or 
their county sub-applicants, we will nevertheless not tolerate dis- 
criminatory contracting practices. Under the Stafford Act and its 
implementing regulations, local businesses or workers are to be 
given preference where practicable, and under various Federal laws 
and FEMA regulations, minority and women-owned businesses 
should be given a fair opportunity to compete for contracts. 

In conclusion, governments, whether local, State, or Federal, can- 
not compel any citizen to move back into the disaster-affected re- 
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gion, nor should they. However, we must work with our State and 
local partners to develop opportunities that will facilitate the re- 
turn and provide help to those who chose to do so. Over time and 
with encouragement, the good people of the Gulf Coast will return 
and make the region better, safer, and less vulnerable to disaster 
if disaster strikes again. 

These States are suffering tremendously. Speaking from experi- 
ence, it will take years to really recover, and there will be countless 
hurdles to overcome along the way. But the spirit and essence of 
this region, even among such a tragedy, remains vibrant and 
strong, and all of us remain committed to the restoration of this 
important part of this great Nation. I believe that working together 
we will help the victims in this terrible disaster rebuild their lives 
and get back to some normal type of living conditions. 

Madam Chairman, thank you for the opportunity to speak in 
front of you, and I would be absolutely happy to answer any ques- 
tions that I possibly can. 

Chairman Collins. Thank you very much. 

Senator Warner needs to leave to chair the Armed Services Com- 
mittee hearing, so I’m going to yield part of my initial time to him. 

Senator Warner. 

Senator Warner. I thank the Chairman, and I will submit other 
questions for the record. 

Drawing your attention to something that you’ve, I’m sure, been 
focusing on, the Mayor of New Orleans has laid off a goodly num- 
ber of his city workers who could presumably be productive in this 
crisis. The sheriff now has inadequate funds to pay his individuals. 
Is that within your jurisdiction, or where might I or others go to 
try to help that situation, which on its face seems to me to fall 
within what Congress intended by way of its appropriations to 
meet these types of crises? 

Mr. Paulison. Yes, sir, that’s a significant issue for probably not 
only New Orleans but several of the other communities that I met 
with the mayors on also. Under the Stafford Act we do have the 
ability to loan up to 25 percent of the taxable revenue in a par- 
ticular community. However, that has been capped at $5 million, 
and I’m not sure that $5 million would have a big impact on a city 
the size of New Orleans, or Baton Rouge, or some of the others. 

Senator Warner. There’s no other means by which Congress can 
expeditiously act to help in that situation, if it’s necessary? 

Mr. Paulison. There is no other means for FEMA to assist in 
that matter. 

Senator Warner. Is there another agency of government — I as- 
sume you’re coordinating with other Federal departments and 
agencies? 

Mr. Paulison. We are, sir. I’m not aware of any that allows us 
to give direct benefits as far as paying for employees’ salaries. We 
do pay for overtime. If the overtime is created by dealing with a 
disaster, we will assist a city in that matter. But we are not al- 
lowed to pay for 

Senator Warner. Perhaps our staff and others can direct their 
attention to this because I think this is a situation that patently 
on its face — the American citizens want to help in a situation like 
this. 
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Senator Lieberman. Madam Chairman, I wonder if I could just 
clarify because I believe I just heard you say that under the Staf- 
ford Act FEMA can only compensate for overtime work of munic- 
ipal employees. In this case, because they’ve had their tax base 
decimated, they need compensation for just regular pay, not over- 
time; is that right? 

Mr. Paulison. That’s correct. Several of the cities in the area 
have lost most of their tax base, so therefore they don’t have the 
revenues to necessarily operate their normal day-to-day operations, 
such as New Orleans, as Senator Warner pointed out. That is an 
issue. Except for the $5 million that we’re allowed to give statu- 
torily to loan to the cities, the rest of that is outside of our purview. 

Senator Lieberman. Can that be used for regular pay and not 
overtime as 

Mr. Paulison. Yes, the $5 million under the Stafford Act is a 
loan, and again it’s up to 25 percent. Previously, in my under- 
standing, there was not a cap. Congress put a cap on it, I’m not 
sure how many years ago, to cap it at $5 million. It does help some 
of the smaller cities, but it probably wouldn’t have a big impact on 
the City of New Orleans. 

Senator Warner. Madam Chairman, we have a bill on the floor 
moving through now, and we could possibly put together a brief 
amendment to correct these technical problems. 

Senator Lieberman. That’s a very good idea. 

Senator Warner. I’d be happy to join with the Chairman in that 
matter. I thank you for the courtesy. 

Chairman Collins. Thank you. 

Mr. Paulison, one of the complaints that we’ve heard from the 
very beginning, and it continues to this day, is that it’s been dif- 
ficult for the victims of Hurricane Katrina to register for benefits. 
Initially, we were told that they would call the 1-800 number, it 
would be busy. They would try in the middle of the night, they still 
couldn’t get through. We were at that point, told by FEMA that 
they should go to the web site, and now we’re hearing from our col- 
leagues in the Gulf States that hurricane victims have been turned 
away when they tried to register for benefits at FEMA’s disaster 
recovery centers, which would seem to be a very logical place to go 
to register for benefits. So we looked on FEMA’s web site, and sure 
enough, it said that hurricane victims could not go to the disaster 
recovery centers to register for assistance, and we’ve highlighted 
the relevant section. 

We printed that screen out on Monday. We talked with FEMA 
officials, and we said, it makes no sense to set up one-stop centers 
and yet not allow victims to register for assistance. Now it’s to 
FEMA’s credit that after we talked to FEMA about this that the 
web site was corrected, that the policy was changed, and now hur- 
ricane victims can go to the logical place, the disaster recovery cen- 
ters, in order to register. But I am perplexed why FEMA would not 
have allowed individuals to register in the first place when you’ve 
touted these recovery centers as being a one-stop center. 

Mr. Paulison. Senator, I don’t know that I can answer the ques- 
tion of what has happened prior to me being here, although I un- 
derstand the position I am in, and I do accept responsibility for 



13 


those issues. They can go to the centers. They can use our tele- 
phones to register, or they can use our computers to register online. 

The amount of people we registered in Hurricane Katrina far ex- 
ceeds anything that FEMA has ever done. We ramped up, we had 
well over 12,000 people answering telephones during the height of 
the Katrina response and ramped up as quickly as we could. We 
normally keep about 1,000 operators around the clock to answer 
FEMA questions, and we had to ramp up very quickly from 1,000 
to over 12,000. And we can thank the IRS, their call center, they 
loaned that to us to ramp up. We got about 5,000 people imme- 
diately. But you are correct, the Disaster Recovery Center should 
be a place where people can go to register, and we have done that 
and will continue to do that in the future. 

Chairman Collins. Thank you. I used up the remainder of my 
time. Senator Levin needs to go also. 

Senator Levin. Thank you, Madam Chairman and Senator 
Lieberman. So that I can join Senator Warner over at the Armed 
Services Committee, I appreciate your allowing me to go out of 
order. 

Senator Lieberman. Senator Collins and I hope that Senator 
Warner and you will, therefore, support all of our requests for 
funding for our respective States. [Laughter.] 

Senator Levin. In addition to that, we will also explain your ab- 
sence to the Armed Services Committee, even more important. 

At the last hearing, I asked our witnesses about missing chil- 
dren. We still have children that are unaccounted for, a couple 
thousand. We also have children that are located in shelters or in 
homes that are still separated from a family member. Do you know 
how many children there are? 

Mr. Paulison. Senator, I do not know exactly how many chil- 
dren. I do know that we are working diligently to get families back 
together. We know very well that families were separated during 
this disaster and are working to make sure that we get those fami- 
lies back together where they belong together. Right now we are 
going into the shelters — we have about 57,000 left in congregate 
shelters — to get those into some decent housing. And we will also 
start our case work, and I think that case work will very quickly 
help us resolve some of the issues you talked about. 

Senator Levin. What we need is just simply a common intake 
form in a national database. There is no reason not to have one. 
We have been trying to get this from the Red Cross, these num- 
bers. We have been trying to get these facts from the National Cen- 
ter for Missing and Exploited Children. It is incredible to me that 
there is not a single database where people who have control of 
missing children who are separated from their parents or their 
guardians are not identifying those children and those children are 
not being linked to the guardians and the parents who are looking 
for children. I find that utterly incredible that there is no one data- 
base for those children to be registered and those parents who are 
still seeking children to be registered. 

I would hope FEMA would just take charge of this issue. We can- 
not get this data. Of all the human horror stories that exist, it 
seems to me that probably at the moment, with all of the other 
problems — and there are huge problems; they have been identified 
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by our Chairman, our Ranking Member, Senator Warner, and oth- 
ers — this has got to be No. 1. 

Mr. Paulison. Yes, sir. 

Senator Levin. Now, we also have a law, as you said, that local 
people are supposed to be used in the reconstruction under the 
Stafford Act, where that is practicable, I guess, are the words of 
the statute, and yet we have story after story about local workers 
being displaced by workers who are coming in from other States 
who work for less wages. 

For instance, 75 skilled electricians at Alvin Callendar Naval Air 
Station in Louisiana, a military base hit hard by Katrina, 75 elec- 
tricians from Louisiana, devastated by the hurricane, but they had 
a job, employed by Knight Electrical under a 20-month contract to 
repair electrical problems on the base after Katrina. Then we were 
told that recently the operation was shifted to Kellogg, Brown & 
Root, a subsidiary of Halliburton. They then subcontracted imme- 
diately to an engineering and construction firm with out-of-state of- 
fices. They bring out-of-state electricians to the base. 

Are you familiar with that particular issue? 

Mr. Paulison. Yes, sir, and 

Senator Levin. Is my statement accurate or is that 

Mr. Paulison. Well, 72 percent of the dollars — not necessarily 72 
percent of the contractors, but 72 percent of the dollars in the first 
3 weeks after Hurricane Katrina when we started contracting went 
to small businesses. And any contracts over $500,000, our current 
business plan says at least 40 percent of those subcontractors have 
to be awarded to small business. 

Senator Levin. Are you familiar with the one contract that I 
mentioned that was shifted to Kellogg, Brown & Root? 

Mr. Paulison. We can definitely research that — I have people 
sitting behind me — and get back to you on that particular contract. 
We are working very hard, believe me. 

Senator Levin. I know you are working hard, but this is a sub- 
ject that we read constantly about, hear constantly about. 

Another example: Maintenance workers at the Superdome and 
the Convention Center, these are maintenance workers at that cen- 
ter who had a job. They were being paid $15 an hour plus benefits. 
That was their pay. Instead, suddenly the cleanup is being handled 
by out-of-state workers who agreed to work for $12 an hour with 
no benefits. 

Now, is that what is going on here? Do you know about that 
problem? 

Mr. Paulison. I can tell you that we are working diligently to 
get most of those contracts down to the local workers, if possible. 
We know that in order to rebuild that community, the people need 
jobs, they need housing, and we are working to do that. I can look 
at these individual instances. In fact, if you want to give us that 
whole list, we can do the research. 

Senator Levin. I will give you the third one. You can report on 
these and then tell us if they are typical or not. This has to do with 
portable classrooms. A company that had supplied portable class- 
rooms to schools in Mississippi for two decades offered to supply 
200 portable classrooms immediately, another on short notice. They 
offered to sell these for $20 million. Instead of accepting that offer, 
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there was a no-bid contract to a company called Akima that had 
out-of-state offices, no prior experience in supplying portable class- 
rooms. Twice as much was paid to that company as was offered in 
a contract by the Mississippi company that had previously supplied 
those classrooms. And if you will read the Clarion Ledger, a paper 
in Jackson, Mississippi, a no-bid contract issued to a crony, a com- 
pany that had those kinds of crony contacts before with the con- 
tractor, allegedly. 

Now, I know with all the things that you need to do, we have 
to get local people working. We have to have contracts bid for, and 
we need a system, as our Chairman and Ranking Member have 
said. If this contracting process is not used properly, if dubious con- 
tractors are used or cronies are used or sole-source contracts are 
used, we are going to find that there is a loss of support for con- 
gressional efforts to see if we can’t help these folks recover from 
the disaster. It is going to sour the public, basically, on congres- 
sional efforts to help the public if these stories continue. And I 
would hope that on those three cases you look into it, but also go 
back to those missing kids, if you would, and give us some assur- 
ance that is the No. 1 priority to bring those families and their 
children back together. 

Mr. Paulison. Absolutely. Particularly the classrooms, that is 
one of those issues that we mission-assigned to the Army Corps of 
Engineers to provide those classrooms. But we can go back also 
through them and see how they awarded those contracts. 

Senator Levin. I appreciate that, and thank you for your efforts. 

Mr. Paulison. Thank you for your questions. 

Chairman Collins. Senator Coburn. 

Senator Coburn. Thank you, Madam Chairman. 

Welcome. First of all, let me tell you how proud I am of the cour- 
age that you are displaying in the position that you are holding. 
You are in the hot seat, and it is difficult. Our job is to make sure 
that the response is appropriate to the individual need, and some 
of what we do is a little Monday morning armchair quarterbacking 
to you, but I think it is still very important. 

One of the concerns — we had several people from Oklahoma 
down working, and I want to raise an issue with you. Several of 
them were National Guardsmen that were told to leave Charity 
Hospital, and the assessment by the National Guardsmen that I 
talked to down there was that the only damage that Charity Hos- 
pital had inflicted on it was flooding of the basement. 

I hear last night on the news that they are going to condemn the 
hospital, and I don’t know if that is accurate or not. But what I 
do know is they had plans to replace it prior to this, and they had 
not found a funding mechanism. And the question in my mind, in 
your job as administrator, and we look at that if, in fact, struc- 
turally it has been damaged, is it part and parcel of what we 
should do to replace that whole hospital? Should that be American 
taxpayers that do that? Or should we replace the portion of it that 
was actually damaged by the storm since it was up for replacement 
anyway? And so I would love to hear your comments on the philos- 
ophy under which FEMA works and the guidelines under which 
FEMA works to do that. 
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I will put a couple more out there on the table for you so that 
you can answer. 

We also had several Oklahomans that went down, EMTs that 
went down for dispatching, and they were paid as dispatchers. One 
spent 1 weekend down there, and you all paid him $5,400 to work 
48 hours to dispatch care from Texas into the area. And he called 
me because his question was: “This is ridiculous that I am getting 
paid this much money.” 

The third area is that some of the contracts that have been let 
down there are now affecting the rigs that we are trying to get 
back up in the Gulf Coast because the pay that they are receiving 
from some of the contractors is higher than what the pay is when 
working on the rigs. So when we are overpaying for things, we tend 
to have things not competition allocating the resources where they 
might best be needed. 

So I just would like for you to outline the process that you all 
go through to make the decisions that you make. 

Mr. Paulison. I think there are a couple issues. One, I appre- 
ciate the information about Charity Hospital. We will look at that 
very carefully. 

Senator Coburn. Let me just give you a little additional thing 
on that. They were told to leave their positions and instructed by 
the mayor and the management of Charity Hospital, and several 
of the doctors that I have talked to down there say there is nothing 
wrong with the hospital. They can be up and running if they would 
just decide to do it. So I am a little worried that we may be build- 
ing a new hospital, or at least paying for a complete hospital, 
when, in fact, it may not be our obligation. 

Mr. Paulison. We want to move quickly to restore the cities, es- 
pecially the critical infrastructure, back to the way they were. And 
that is the key, restoring them back to their original condition, not 
necessarily tear down and rebuild a new one. So that is what the 
public assistance program does. If a sewage station pumped 
100,000 gallons of fluid, we will restore it back to do that again, 
not to do 200,000. 

But we will look very carefully at some of these big projects like 
you just mentioned. We have put IG staff out there. We put our 
senior procurement officials out there. I even have some of our gen- 
eral counsel people that I have put in place after I took over to 
make sure that the contracts that we are putting out don’t have 
some of the same things that we did early on. 

Again, I don’t know if the contracts earlier on were right or 
wrong. That is something we are going to go back and look over 
carefully, so I am not giving a judgment call here. I just want to 
make sure that the ones we do from now on under my tenure are 
as fair and equitable and legal as they can possibly be. 

The weekend thing, quite frankly, Senator, I am going to have 
to look into that. Those are some of the issues — when we go back 
and do our after-action report and the lessons learned — and this 
Committee is going to be heavily involved in that, and we are going 
to do some of the stuff on our own also to look at some of our prac- 
tices. And I suspect there is probably going to be a hundred other 
people out there doing studies on this, and the lessons that we 
learn from this, what we are telling staff is we are not going to get 
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defensive about anything out there. We are going to do the same 
thing that we did after Hurricane Andrew where we took our State, 
the local, and Federal Government and made a very conscious deci- 
sion that this was not going to happen again, that we are not going 
to allow what happened in Hurricane Andrew happen again. And 
if we had had a Hurricane Andrew, it would not have happened 
again. But Hurricane Andrew pales to what happened in this par- 
ticular storm. 

So we need to do the same thing and take that same attitude, 
and the distinction you are bringing up is that those are the types 
of things we need to look at very carefully and make sure if there 
was wrongdoing that we fix it; if there is something wrong with our 
procedures, that we fix it; and if there is something wrong with our 
policies, we fit it. And it may require legislative changes. 

Senator Coburn. Let me go to another question, if I may, be- 
cause I am going to run out of time here. 

Mr. PAULISON. Sorry. I didn’t mean to take up your time. 

Senator Coburn. No, it is your time. It is important that we 
have the answer. I have been critical of the contracts that you have 
let with Carnival Cruise Line. That was a decision you obviously 
didn’t make but somebody made. And the problem isn’t that you 
have made a contract. I think there are two problems here. The net 
revenue for Carnival under that contract is greater than what the 
published net revenue per passenger would have been had they 
been sailing full board, according to their own reports. And I am 
not critical of Carnival. They came and offered ships. It is not 
about Carnival. It is about, first of all, making a contract for 6 
months at a quarter of a billion dollars; and, second, doing it at a 
price above what they would have earned had they been running 
a commercial sailing operation. 

I just would like for you to talk about that. 

Mr. PAULISON. Well, you are right, I was not part of the contract. 
But I have to tell you, the cruise ships are a very essential piece 
in this whole public policy issue, how we are going to house people. 
In Florida last year, we had four hurricanes, and we housed more 
people than ever in the history of FEMA, which is between 5,000 
and 20,000 people. We have to house now between 400,000 and 
maybe 600,000 people. So it is just incomprehensible what we have 
to deal with. 

The cruise ships are a big piece of that, and with the cruise 
ships, the apartments, the hotels, the motels, trailers, mobile 
homes — all of those are going to be pieces of this big housing 
project. And right now they are serving a very significant need for 
us. 

Senator Coburn. They are half-full. 

Mr. Paulison. Today they are almost completely full. They were 
half-full a few days ago, that is correct. We are moving our Federal 
workers that are going in there. Some of the corridors are very 
tight, but we are rotating people out on floating 60-day time frames 
so they can live in those quarters for that short period of time. 
And, quite frankly, they are almost completely full, and the cost 
per day per person is, I think, $168 a day, and the Federal per 
diem in New Orleans is close to $200 a day. Now I am hearing it 
is much more. 
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So right now it is becoming very cost-effective to do that. But, 
again, those are types of things that we need to go back and look 
at, how we did no-bid contracts. We have to weigh the ability to 
do it quicker, but at the same time be fiscally responsible. But the 
cruise ships is one of those issues that will definitely be part of our 
after-action report and review. 

Senator Coburn. I would just put in for the record, Madam 
Chairman, that the cost of one cabin for 6 months comes to about 
$85,000, and you could come close to buying a very nice home in 
Tulsa, Oklahoma, that would meet that for that same cost. So we 
have got to look at costs a little better. 

Chairman Collins. Thank you. Senator Lieberman. 

Senator Lieberman. Thanks, Madam Chairman. 

Mr. Paulison, thanks for your answers so far. This Committee, 
as you know, is involved in an investigation of the preparation for 
and response to Hurricane Katrina, in some ways separate from 
what we are talking about today. We are focused today on the re- 
lief and recovery part of it. We want very much — I know I speak 
for Senator Collins and the entire Committee — to work with FEMA 
on this. 

We have heard some initial reports that the Department of 
Homeland Security and FEMA may have instructed at least some 
personnel not to speak with our Committee investigators without 
permission from people above or without the presence of people 
from above, and also that work on some after-action reports may 
have been halted because of our document request for fear that 
they would come into the possession of the Committee. 

Obviously, I don’t know whether that is accurate or not. I do 
know and I am sure you know that the Lloyd-La Follette Act and 
annual appropriations statutes generally prohibit Federal agencies 
from trying to prevent personnel from providing information to 
Congress, and the Whistle-blower Protection Act particularly for- 
bids agencies from taking action against employees for disclosing 
waste, fraud, and abuse. 

So I want to ask you, since you are here today, will you as the 
Acting Director of FEMA commit to fully cooperating with all as- 
pects of this Committee’s investigation, including producing docu- 
ments and witnesses in a timely manner, and that you will not pro- 
hibit FEMA employees or contractors from speaking with congres- 
sional investigators? 

Mr. Paulison. Absolutely, Senator. I am actually looking forward 
to working with this Committee. We are going to cooperate 100 
percent. We need to find out what worked and what did not work, 
and we need to find out before we have the next disaster. So I am 
fully supportive of what this Committee is doing. You will have 100 
percent of my cooperation, and I have not heard any of the issues 
that you have said. No one has passed any information down to me 
that we are not to cooperate with this Committee. So you are going 
to have our cooperation. You are going to have my personal com- 
mitment to do that. 

Senator Lieberman. I appreciate that immensely, and I take it 
from the last thing you said that as far as you know, neither you 
nor anyone at DHS has issued any instructions to staff regarding 
cooperation with our investigation. 
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Mr. Paulison. No, sir, I have done nothing like that, and I am 
not aware of anybody else doing anything like that. 

Senator Lieberman. I guess I would ask, although maybe in 
some sense you have done it by stating what you have just said, 
that you urge people working in FEMA under you at this point to 
cooperate with the investigation. Would you do that? 

Mr. Paulison. Yes, sir. This has to be as open as it can be. If 
we are going to learn from the lessons, we have to do a full and 
complete investigation from all angles. 

Senator Lieberman. Absolutely. We are not into the so-called 
blame game. Obviously, we want to see who performed and who 
didn’t, and we want to say so, but our focus will be on how to work 
together to make it better. 

Mr. Paulison. Yes, sir. I agree with that. 

Senator Lieberman. My colleagues have asked different ques- 
tions about contracting problems, and I share that concern greatly 
about the various particular matters asked. I have heard, as oth- 
ers, that contractors are receiving payments in excess of market 
rates and that FEMA doesn’t appear to have sufficient contract of- 
ficers to prevent overcharging. In fact, if I am right, the agency is 
relying on a contractor, on a consulting firm to help with its con- 
tracts. And, this is troubling, and it forces us to look more gen- 
erally at FEMA, and in some ways this disaster will highlight what 
FEMA is. I think a lot of people felt FEMA was and, in fact, is 
more than it actually is. It is a couple thousand people, right? 

Mr. Paulison. Twenty-three hundred people across 50 States. 

Senator Lieberman. Yes, on stand-by. Now, you have a disaster 
like this, this one is unprecedented, and immediately you have 
enormous responsibilities thrust on you through this number of 
people. I think one of the things we are going to want to ask, as 
we go on with our investigation, do we want to reform, transform 
FEMA? Do we want to create a new agency to do what it is doing? 

Let me ask you some general questions that I think may high- 
light this. For instance, when will FEMA reduce its reliance on no- 
bid contracts and return to normal contracting procedures in its re- 
sponse to Hurricanes Katrina and Rita? 

Mr. Paulison. I have been in public service a long time, and I 
have never been a fan of no-bid contracts. 

Senator Lieberman. Right. 

Mr. Paulison. Sometimes you have to do them because of the ex- 
pediency of getting things done. I can assure you that we are going 
to look at all of those contracts very carefully, and hopefully we can 
put things in place for the future where we will not have to depend 
on no-bid contracts for future use. 

Senator Lieberman. One of the problems that I would guess — 
and I have heard others say this — that led to the no-bid contracts 
is that FEMA did not have contracts in place before the storm to 
provide the emergency needs that could have been anticipated, per- 
haps not to the same degree, but the kinds of needs, which nobody 
anticipated, in a hurricane like Katrina. In fact, somewhere I re- 
member reading that the Department of Homeland Security chief 
procurement officer admitted that FEMA should have had in place 
more of those contracts so it could have been ready to more quickly 
respond. 
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I understand, again, you are Acting Director. You have been 
there 3 weeks. But do you have an answer to why FEMA didn’t 
have in place more of the so-called indefinite delivery, indefinite 
quantity contracts before the storm which might have been — or 
would have been bid contracts and would have been presumably at 
more competitive prices? 

Mr. Paulison. I cannot completely answer that. I do know that 
they were in the process of bidding these particular contracts when 
the storm hit and were not finished with that process. And, also, 
all of those no-bid contracts we are going to go back and rebid. We 
are in the process of rebidding them already. 

Senator Lieberman. So you have started that already. 

Mr. Paulison. Yes, sir. We are going to rebid all of those no-bid 
contracts, and they were in the process of starting to do that. Now, 
maybe it should have been done sooner. That is one of those things 
that your Committee will obviously research, and we will do also, 
internally, for our lessons learned and our after-action reports. 

Senator Lieberman. OK. I appreciate that. My time is up, but 
I want to say we are all looking at this very intensely in a way that 
we would not have before, but it sure looks with hindsight that 
FEMA would have been in a much better position if it had had a 
lot of contracts in place that had been bid that were stand-by con- 
tracts to provide exactly the kind of services that FEMA rushed in 
to provide on a no-bid basis and which we fear the taxpayers may 
have ended up paying more money for than they should have. 

Thanks, Mr. Paulison. 

Mr. Paulison. Thank you, sir. 

Chairman Collins. Senator Coleman. 

Senator Coleman. Thank you, Madam Chairman. 

First, I want to thank you for your service. You have taken on 
a responsibility of enormous magnitude at a time where there is a 
lot of criticism. And we are sitting here doing what we have to do. 
We have oversight responsibility, and we want to make sure the 
system works the way it should. 

What you have heard again and again from all my colleagues is 
concerns about not overcharging in contracting. We know the peo- 
ple need to be housed, but do you spend a quarter of a billion dol- 
lars on cruise ships? Are they operating at fully capacity, etc.? So 
I want to thank you, Mr. Paulison, for your willingness to step for- 
ward into the line of fire here, and hopefully we will all learn from 
this and do better. 

Let me just follow up on a couple of points. One, in terms of the 
ability to deal with payroll, you have a $5 million cap. That $5 mil- 
lion cap could go, as I understand your testimony, to pay for sala- 
ries — it is a loan, but if that is what local governments want to use 
it for. Is that correct? 

Mr. Paulison. That is correct. 

Senator Coleman. So if we could simply fix that statutory cap 
under these circumstances, a technical correction, if, in fact, we 
wanted to do something about payroll for sheriffs employees, it 
would be possible to do that by simply changing that cap. Is that 
correct? 

Mr. Paulison. That is correct. 
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Senator Coleman. In terms of the concern that my colleague 
from Connecticut raised about no-bid contracts and the concern — 
and this has been reported in a number of areas, stuff like blue 
tarps for covering damaged roofs, there weren’t enough of those in 
stock. Again, we are looking back here, but do you recognize, do 
you agree that FEMA did not have on hand, in stock the number 
of goods that would have been needed for this kind of emergency? 

Mr. Paulison. Well, I don’t know if — I am not sure exactly what 
the point of your question is. 

Senator Coleman. One of the points was, for instance, it was re- 
ported that you did not have enough blue tarps to cover damaged 
roofs. 

Mr. Paulison. There has been a nationwide shortage of those 
blue tarps based on the number that we used in Florida. But as 
I flew over — and I am sure Senator Collins and Senator Lieberman 
flew over the damaged area. There is a sea of blue roofs out there, 
and we do have tarps coming in, quite frankly, as fast as we can 
use them. So, supplies are — the two areas where there was a sig- 
nificant issue were blue tarps and generators, that there was a na- 
tionwide issue with those, but we were able to get the numbers 
that we needed to do our job. 

Senator Coleman. In terms of dealing with no-bid contracts, 
clearly you have to move fast, and certainly the traditional bidding 
process wouldn’t work. But is it possible if you look at how we 
could modify the contract process to allow for competitive bidding 
but still allow FEMA to move quickly? 

Mr. Paulison. Yes, sir, absolutely. That is what we were just 
talking about, the fact that we are going to rebid those no-bid con- 
tracts, and we should have contracts in place ahead of time for 
those stand-by items that we need, like blue tarps. 

Senator Coleman. And if there are statutory changes that need 
to be done to allow you to move quicker but still provide some sort 
of competitive mix in there to ensure that we are getting the best 
price, I would appreciate it if you would submit those to the Com- 
mittee so that we could take a look at that. 

Mr. Paulison. Yes, sir. 

Senator Coleman. Could we just talk a little bit about housing 
going beyond cruise lines? Who has responsibility for the long-term 
housing needs in the Gulf Coast? What agency? 

Mr. Paulison. FEMA is responsible for the long-term housing. I 
shouldn’t say that — we are responsible for the interim housing. 
What we want to do is to do a phased process, a step process. We 
want to get people out of these congregate shelters, first of all. 
That is our number one goal. We need to get them into some decent 
living quarters, apartments, condominiums, single-family homes. 
Mobile homes plays a piece of it. The cruise ship plays a piece. All 
of that plays a piece in getting people into some decent housing 
where they have some privacy. We want them near where they can 
have jobs. We want them near where schools are available for their 
children. And that is what our focus is right now. 

Senator Coleman. Is there a percentage maximum that FEMA 
then provides to rebuild a house that has been totally destroyed? 

Mr. Paulison. Yes. The maximum a person can receive with all 
the benefits is $26,200. The actual price for a damaged home is 
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$10,200 — for a destroyed home is $10,200 for that particular piece 
of it. But when you add the rental assistance, damage to the inside 
of the house, medical bills, the whole series of things, it all adds 
up to $26,200 maximum that we can give an individual. 

Senator Coleman. There is a big gap there, isn’t there, in terms 
of what it takes to rebuild a home versus what FEMA provides? 

Mr. Paulison. Yes, sir. And if a person does not have any insur- 
ance at all, there is going to be a significant gap. 

Senator Coleman. I do not have a lot of time, but I ultimately 
want to get back to housing. One of the areas of concern to me, on 
the one hand, there have been questions raised about the number 
of mobile homes. Then, on the other hand, I am looking long term, 
and I don’t think we want to create mobile home cities. How are 
you dealing with that issue? 

Mr. Paulison. That is a big issue. What we don’t want to do is 
what we did in Florida, create this huge mobile home park. So we 
have limited the size of mobile home parks to 200. If there is a 
need to do more than that, the Federal Coordinating Officer would 
have to come back to me and Under Secretary Jackson for approval 
to build anything over 200 mobile homes in a particular park. 

What our real focus is going to be is to put travel trailers in peo- 
ple’s driveways or on their lot while they rebuild their homes. That 
is the quickest, that is the easiest for us to do, and that is going 
to be our focus. 

The next move would be to put those mobile homes in existing 
parks or existing places, like parks and things like that, that al- 
ready have pads and sewer and water hook-up and electric hook- 
up. Then the last one would be to actually create a mobile home 
park where there is nothing there. 

Senator Coleman. I appreciate your sensitivity to that issue. In 
Grand Forks and East Grand Forks, I saw a lot of the travel trail- 
ers in the driveways, and they weren’t very spacious, but they at 
least allowed people to be close to their homes as they began the 
process of rebuilding. 

Mr. Paulison. You don’t want to live there forever, but for short 
term, it is perfect for a family. 

Senator Coleman. Thank you. Thank you, Madam Chairman. 

Chairman Collins. Thank you. Senator Dayton. 

Senator Dayton. Thank you, Madam Chairman. 

I want to thank you for being here, Mr. Paulison. In the month 
now or more since Hurricane Katrina, you are the first Administra- 
tion official with direct responsibility for managing this disaster 
who has had the fortitude to come before us. I notice that you are 
pretty much alone here at the table. Echoing what President Ken- 
nedy once said, success has a thousand fathers, but failure is an 
orphan. And if your counterparts in other agencies and your peers 
would spend as much time before this Committee as they do on the 
Sunday talk shows, we would be much better informed, and we 
would have answers and the American people would have answers. 
And I thank you for providing some of those answers today. 

I recognize you are new to the position. I commend you for tak- 
ing on the responsibility, especially in the midst of what you are 
facing now. 
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As I have thought about this, it seems to me that the term 
“emergency management” is really an oxymoron. I mean that not 
pejoratively regarding the agency that you head, but just the very 
nature of what we are looking for here, and I hear that contradic- 
tion even in our questions today, and they are all legitimate ques- 
tions. But, on the one hand, we want and the situation demands 
a swift response, an immediate response. On the other hand, we 
want a response carried out according to literally thousands of 
pages of laws and regulations, all of which have justification, but 
in a way we are going to have to decide which of the two we want, 
because my experience up in Roseau, Minnesota, in 2002, when 
there was a flood that had the same effect on that city, but a much 
larger scale occurred in New Orleans, but the people who came 
from, I believe, Washington State, FEMA agency staff, were very 
dedicated, hard-working, right on the spot, wanting to help. But 
they were shackled. They couldn’t give in most cases immediate re- 
sponses. They weren’t authorized — we talk about — I am on Armed 
Services — the commanders on the battlefield able to dispense 
funds — to provide assistance for schools, to provide soccer balls, I 
mean, to do things that are just immediately necessary. They 
couldn’t say yes to any of that. 

Individual citizens who were in the state of shock and despair 
needed answers about what kind of assistance they could get, not 
just for temporary housing but to rebuild their homes. They 
couldn’t get an answer — I commend the Chairman for pointing out 
the 800 number of the disaster. They didn’t know where to go. 
They had a form to fill out or a number to call. They got answers 
almost always no, no. If they could decipher where to go for this 
and then where to go for that, and this is the reason, I think, we 
need to have these hearings now on an ongoing basis because, as 
Senator Warner offered today, to try to amend something — if we 
are going to just sit on the sidelines and wait until all this is over 
and then second-guess what has happened, I mean, that is a legiti- 
mate function. But if we are going to roll up our sleeves and try 
to improve the response that is ongoing now for the next weeks and 
months down in New Orleans, in that region, then we have got to 
be engaged and involved. And we have to figure out with you what 
we need to do to take off these shackles and allow people to say 
yes, and, yes, hold them accountable and, yes, audit their decisions 
and assure that the taxpayers’ money is as well spent as possible. 
But, on the other hand, if we just send people down there who can’t 
do anything other than to go back to normal contracting proce- 
dures, which take weeks or months, then we can’t then rightfully 
expect them to deliver any of the results that we are all looking 
for. 

So I don’t know if you can address that in the time I have that 
is limited, but it seems to me that should be the thrust of what we 
are doing here. 

Mr. Paulison. Again, I am not familiar with what happened in 
your State, but I can tell you what my philosophy is, and that is 
to push the authority for decisionmaking down to the lowest level 
possible. The people out in the field should have the authority to 
make decisions, and they should have the information to make 
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those decisions, and that is how I operate. That is how we are 
going to run FEMA as long as I am here. 

Senator Dayton. I appreciate that. If somebody is a small busi- 
ness owner whose business has been destroyed now, can they go to 
somebody at that level and get a response? 

Mr. Paulison. Yes, sir. We should be able to have enough knowl- 
edge on the scene for anybody to come to a FEMA person. We have 
a Federal Coordinating Officer down there. We have the Principal 
Federal Officer down there. I have senior procurement people down 
there. We have the IG’s office. We have our General Counsel, ev- 
eryone that we can think of in those areas that can make decisions 
and tell them what the right answers are. 

Senator Dayton. What are the right answers to someone whose 
business has been destroyed and wants to know can he get a small 
business loan for $100,000, the cost of rebuilding the business? 

Mr. Paulison. There are people from the Small Business Admin- 
istration on the scene down there in those cities now. I have a 
FEMA person in pretty much every municipality. We have our 
Joint Field Offices located in the capital of both of those States. So 
we are doing right now everything we possibly can to get that in- 
formation out there, where people should be able to get the right 
answer. There shouldn’t be any question about what we are capa- 
ble of doing and what we are not capable of doing. 

Senator Dayton. The homeowner whose home has been de- 
stroyed, they can go in the same way and find out how much 
money, if any, is available as a grant for, beginning to refurbish, 
what kind of a loan is possible, if it is or not, just to help rebuild 
their home? 

Mr. Paulison. That is why we have the Joint Field Offices, that 
is why we have the Disaster Recovery Centers, to put people out 
there who can answer questions. And we are making it much easi- 
er for people to do that. Based on Senator Collins’ comment to us 
about what we were not doing, we made changes to make sure that 
could happen. 

So, yes, we are making every effort to have those answers down 
in the field where they should be. They shouldn’t have to come to 
Washington for answers. 

Senator Dayton. My time has expired, Madam Chairman. The 
other issue I would like to explore and I hope this Committee will 
explore is the centralized locus of one person or one entity in 
charge in a situation like this. I think the multi-jurisdiction nature 
of government in the Federal agencies that are interlocking and 
overlapping, again, we can’t have a swift emergency response if we 
are going to do it by committee and consensus. That may be more 
than a tangled web than we can resolve immediately, but I have 
seen it now with the private airplanes flying into the airspace here 
and the whole Capitol complex evacuated. You have six different 
agencies, Federal, local, all of whom claim jurisdiction and author- 
ity. And, believe me, by the time they have agreed on what the re- 
sponse is going to be, the pilot has lost his license and is deceased. 

Mr. Paulison. Understood. 

Senator Dayton. Thank you, Madam Chairman. 

Chairman Collins. Thank you. 
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Chief, many of us have expressed concerns to you today about 
FEMA’s contracting procedures. The Stafford Act, as I understand 
it, requires FEMA to give a preference, to the extent feasible and 
practicable, to local firms doing business primarily in the area af- 
fected by a major disaster. Obviously, that makes a lot of sense be- 
cause it helps the recovery effort if local businesses receive some 
of these contracts. 

Our staff took a look at a contract that FEMA issued for manu- 
factured housing that required potential bidders to respond within 
24 hours. And what we found is that FEMA issued a no-bid con- 
tract to a company outside the Gulf Coast region. 

We were told by the Mississippi Manufactured Housing Associa- 
tion, which represents three manufacturers and 171 retailers, that 
it never received any kind of communication from FEMA during 
this process. And that troubles me because it seems inconsistent 
with both the letter and the spirit of the Stafford Act, but also the 
failure to tap local resources can breed resentment towards FEMA. 

I know that you didn’t make this decision. It was made in early 
September. But what will you do to ensure that local resources, 
local small businesses, are able to bid on FEMA contracts that af- 
fect their region? 

Mr. Paulison. First of all, we have heard pretty much every 
Member of this Committee very clearly, and also we believe that 
we should be giving as many of these contracts as we can to the 
local people in the community and also in the State. We have also 
worked with the Governor of Mississippi to allow them to purchase 
locally mobile homes and travel trailers, and we reimbursed them 
for those. So we are moving along in that direction. 

It is a Band-aid fix, no question about it. But, again, my philos- 
ophy is to make sure that as much as possible we can do that. We 
do have requirements, when we bid national contracts, for those 
big contracts, that they have to use a certain amount of small busi- 
ness or local vendors. We just have to enforce that to make sure 
that happens. 

Also, I just got a note from my people that we have told them, 
for those big contracts, they have to use local vendors exclusively, 
if that is possible. Now, they may not have the capacity, but at 
least we can use whatever can be used. So we are putting stuff in 
place to make sure that we can do this. 

It is obvious, going through as many disasters as I have, that the 
more jobs that you can create at the local level, the quicker the 
community is going to recover. And that is what we want to do, 
and that is what we are going to focus on doing. 

Chairman Collins. I am really glad to hear that because that 
is what has been so troubling in this case. It seems that there were 
local vendors who were available, able to meet the need, and yet 
the contract was awarded without competition to a supplier from 
outside the region, and that just doesn’t seem to make sense. 

I also want to talk with you further about the ice example that 
I brought up several times and that we have had discussions with 
your office about, and the reason is that while our first goal is to 
make sure that we are serving the basic needs of the victims of 
Katrina, we also have a very serious responsibility to the taxpayers 
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of this country to ensure that as we open the Federal purse, we are 
doing so prudently and that we are not wasting taxpayer dollars. 

I wrote to you on September 20 asking you why the Federal Gov- 
ernment was paying drivers to haul truckloads full of ice all over 
the country, including to my home State of Maine. Approximately 
one week ago, we were told by your office that 30 trucks of ice had 
been routed to Maine and that of those, 20 had been dispatched to 
assist the Hurricane Rita victims. 

Well, this seemed odd to me because I was in my home State, 
and one of my constituents took me and showed me where trucks 
were lined up in a parking lot, just sitting there, running 24 hours 
a day because they had to keep the refrigeration on, and it seemed 
to me that there were many more than 30 trucks. 

So we asked your office again whether you were sure that was 
correct, and just this morning we were told that actually there 
were not 30 trucks, there were 250 trucks that were routed to the 
State of Maine, and of those, about 100 have been dispatched. 

Now, if those latest figures are correct — and they sound much 
more like what I observed and what my constituents have told me 
about — that means that we still have 150 truckloads of ice pur- 
chased to assist the Hurricane Katrina victims sitting in cold stor- 
age in Portland, Maine. 

And I am also told that it costs $800 a day to haul this ice 
around the country. None of this ice started in the State of Maine. 
It was just routed there, 1,600 miles away from the victims. 

This is just really hard to understand, and, again, it erodes pub- 
lic confidence in the Federal Government’s management. And I also 
think it erodes public support for additional appropriations to help 
the victims when the public sees this kind of waste in their own 
backyard. 

Again, I realize a lot of these initial decisions were not made on 
your watch, but they are very disturbing to those of us who want 
to both help the victims and guard the taxpayers’ dollars. 

Mr. PAULISON. And, believe me, I understand your concerns. I 
have done a little bit of looking into this. Again, most of it has fo- 
cused on what we are going to do in the future. But a lot of the 
ice was prepositioned for Katrina. With the massive evacuations 
out of Louisiana, a lot of that was not needed. We did also preposi- 
tion again for Hurricane Rita, which I was responsible for, and we 
did move a lot of ice and water and MREs into Texas and into 
southwest Louisiana for that event. 

Part of the issue also is one reason you may see a lot of trucks 
of ice is we don’t have time to replenish it if there is another hurri- 
cane. So we made the decision to continue to store it. We cannot 
get new ice again. If we dumped it out on the street and just let 
it melt and sent the trucks home, we couldn’t replace it fast 
enough, and there are two more storms out there. So until we get 
through hurricane season, we are not going to get rid of the ice. 
We are going to keep it. 

I guess the bigger issue for down the road is what is going to be 
our public policy on ice. Is it an essential commodity or is it not? 
We know that water and food definitely is. And should we be in 
the ice business? 
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Now, I firmly think we probably should be, but, again, I don’t 
want to make that judgment without really looking at it. So there 
are a whole bunch of issues that are coming out of what you’re ask- 
ing that we need to look at very carefully. How much do we store? 
How much can we get when we actually need it? What is the ramp- 
up of the industry out there to give us ice? Those all are the types 
of things we have to look at and fit into this mix of how we are 
going to supply commodities. 

Another issue is tracking. FEMA does not have a good tracking 
system. Maybe we need to bring in a Wal-Mart or something. We 
don’t have a good tracking system of where the commodities go and 
where they are at any given time. 

So those are the issues that we have to go back and look at very 
carefully and how we are going to manage this organization in the 
future. 

Chairman Collins. Thank you. Senator Lieberman. 

Senator Lieberman. Thanks, Madam Chairman. 

On that last point, you are absolutely right, and incidentally, I 
have grown so tired of using the metaphor, “This makes as much 
sense as carrying coals to Newcastle,” because it is not an Amer- 
ican metaphor, and it is tired. And now I am going to say, “This 
makes as much sense as carrying ice to Maine.” I will think of Sen- 
ator Collins whenever I do that, and many other times, of course. 

Mr. Paulison. I am sure that will be on the front page of some 
paper. [Laughter.] 

Senator Lieberman. Probably in Maine. 

I just want to say — and you probably have seen this, although I 
know you have had a busy 3 weeks, but really on the question of 
the ice, last month the Department of Homeland Security IG issued 
what I thought was a startling report about information technology 
systems that the Emergency Preparedness and Response Direc- 
torate, in which FEMA is located, uses to support incidents, re- 
sponse, and recovery operations. They particularly went over the 
four Florida hurricanes in 2004 and found a number of deficiencies, 
including that the systems cannot effectively handle increased 
workloads and don’t talk to each other. So that may be a big part 
of the reason, as you suggested, why the ice ended up in Maine. 
It makes no sense. And, it is not such a bad idea to talk to Wal- 
Mart or somebody like that because they manage to move enor- 
mous quantities of stuff around effectively. 

I want to just pick up a few pieces that we have talked about 
along the way. First, on housing, am I correct, in your priorities for 
the trailers, the first priority, as we have heard testified to by local 
officials last week, is to put the trailer basically on the home- 
owner’s property, so from the trailer the homeowner can rebuild 
the house? 

Mr. Paulison. That is correct. 

Senator Lieberman. Do I also understand that the next priority, 
if you have to build a trailer community, in addition to putting it 
near existing infrastructure that will support it, you want to put 
people as close to their homes as possible, their previous homes? 

Mr. Paulison. The second priority would be putting those mobile 
homes or travel trailers in existing either travel trailer parks or 
campgrounds that are close to work. 



28 


Senator Lieberman. Right. 

Mr. Paulison. Because the sewer hook-up is already there, there 
is water, there is electric, the house pad is already there, so it is 
much easier to put them in and 

Senator Lieberman. But the key there is close to work. 

Mr. Paulison. It has to be. We can’t put people out in the middle 
of nowhere. That is what slows things down, particularly around 
New Orleans. There is nothing there locally where we can put 
places right now. It is still pretty wet. But we don’t want to put 
them out in the middle of nowhere. 

Senator Lieberman. That is what is important. 

Mr. Paulison. It does not serve a purpose. There are no jobs, 
there is no transportation, there are no schools. 

Senator Lieberman. Right. It is just going to make a bad situa- 
tion worse. 

Mr. Paulison. Exactly. Yes, sir. 

Senator Lieberman. Thank you for that answer and that policy. 

I referred to the relatively small number of Disaster Recovery 
Centers, and my impression is that this is particularly true in the 
rural parts, often poor parts, or parts that have a lot of poor people, 
of Mississippi and Louisiana. So let me ask you what FEMA is cur- 
rently doing to reach those individuals in the rural areas of the 
Gulf Coast who still do not have a FEMA representative or Dis- 
aster Recovery Center in their community? And, parenthetically, I 
will say what we talked about briefly before the hearing. When 
Senator Collins and I and other Senators went to the region a cou- 
ple of weeks ago, in some sense we were — it was awful to see New 
Orleans, but we had seen so much of it on TV that what really 
stunned us was the absolute devastation caused in rural parts, 
coastal rural parts of Mississippi, where they didn’t have the flood- 
ing so they were better off than New Orleans, but everything was 
knocked down by the hurricanes. And a lot of poor people there are 
really hurting. 

So I will go back to my question. What are you doing to try to 
get more direct FEMA representation or Disaster Recovery Centers 
in those communities? 

Mr. Paulison. A couple things. One, the Disaster Recovery Cen- 
ters, we put them where the States want them. We don’t just go 
out and arbitrarily pick a place to put them because they know 
where the population is and they would know where they are need- 
ed much better than we do. So we do that. We are still in the proc- 
ess of adding more of those. 

Second, we have what we call community relations people, and 
this goes back to Senator Collins’ comments earlier in her opening 
statement about using firefighters to do that. We had issues in 
Florida with some of our community relations people, and we made 
the decision that we were going to ask firefighters to do this. We 
made it very clear that that is what they were going to be doing 
because we have plenty of people to respond. But we had over 
4,000 firefighters respond to do that, and so they are out in these 
communities, and there is nobody that I know that is more sympa- 
thetic to somebody in a terrible situation than our firefighters and 
police officers because they know what they are going through, 
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they have seen it before. They have seen people with fatalities. 
They have seen people that have had their homes destroyed. 

So that is why we use firefighters, and we have these people out 
in the communities, out in the rural areas, and they have the infor- 
mation. They are not just handing out pamphlets. And, yes, we did 
give them some specific training in sexual harassment because we 
are required to do that. 

But that is what we are trying to do, Senator, is get the people 
out to where — into the rural areas, and it may be just two or three 
people in a car driving from home to home, making sure people 
have the information of how to get connected into the FEMA sys- 
tem. 

Senator Lieberman. OK. I urge you to really give that your at- 
tention. 

Mr. Paulison. Yes, sir. 

Senator Lieberman. Because we keep hearing from folks and 
communities like East Biloxi and Waveland that they have been 
devastated and they have no help. 

Incidentally, we ought to work together on that sensitivity train- 
ing because a lot of that probably happened because of Federal leg- 
islation or litigation. But this is the classic case, when the house 
is burning or people are drowning, you don’t want to send them for 
2 or 3 days of sensitivity training. You want to send in first re- 
sponders to help and run the risk in the pursuit of saving life. 

I want to ask you a last question, and I apologize, I am a little 
over my time. Just give us your counsel on this question of FEMA’s 
capacity to oversee the rebuilding and reconstruction, which it now 
has the responsibility to do under the National Response Plan. I 
just don’t know how FEMA, with everything else it is doing in 
terms of the immediate relief and response, how you can oversee 
the recovery and reconstruction. Do you have a thought on that? 

Mr. Paulison. Well, we have set up a new Emergency Support 
Function, ESF-14, that is responsible for some of those long-term 
recovery efforts. But it is a concern, and we have already had dis- 
cussion with the Secretary about how we are going to do this long- 
term recovery because of the planning needed and the amount of 
devastation, particularly in the areas of Mississippi and New Orle- 
ans, of how that is going to happen. 

Our long-term recovery is primarily based on public assistance, 
rebuilding the infrastructures that are torn down. We still have 
people in Northridge, so that takes a long time, and we are still 
there. I can tell you that I have a commitment from the Secretary 
and personally from the President that we will stay there until it 
is done. But there is an issue or there may be some issues beyond 
the capability of FEMA for this long-term thing, and already we 
are trying to come up with a solution for that. 

Senator Lieberman. OK. Well, again, I look forward to working 
with you on that. I just don’t see how you can continue the imme- 
diate response relief to the hurricanes, be ready to respond to other 
natural disasters that may occur, and oversee the reconstruction of 
a major section of our country. So I think Congress — and we should 
try to do it together. Congress is moving toward a czar or a Gulf 
Coast Reconstruction Corporation, but some entity to get that job 
done. 
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Thanks very much, Chief. 

Mr. Paulison. Yes, sir, understood. 

Chairman Collins. Senator Coburn. 

Senator Coburn. Thank you. You gave me a number a minute 
ago on occupancy of the cruise ships, and you gave me a percent- 
age. How many people are on board those ships right now? 

Mr. Paulison. Give me one second, and I have that in front of 
me somewhere. 

I don’t have that. I know that — here we go. OK. In Louisiana, we 
have the capability of housing 2,350 people on cruise ships, and 
there are 2,155 on that cruise ship. In Mississippi, it is able to 
house — this is as of yesterday, so I know there are already more 
people on there. In Mississippi, we have 726 capable of housing, 
and there are 486 on there. So total out of 3,000 cabins, we have 
2,641 full. 

Senator Coburn. Well, OK. You are talking cabins. 

Mr. Paulison. Yes, sir. 

Senator Coburn. The capacity of the cruise ships is 7,000 people 
that you have contracted, 7,170-some people. It is important that 
the language we get here is correct. If you are talking about cabins, 
you are not talking about beds. And the capacity is over 7,000. So 
how many total people are on board the ships? 

Mr. Paulison. I am going to have my staff find that. 

I will have to find that for you. I know yesterday they told me 
that even with the number of bodies, they were over 90 percent 
full. 

Senator Coburn. The numbers aren’t adding up, and that is why 
I would like for you to clarify. 

Mr. Paulison. I will absolutely get that for you, sir. 

Senator Coburn. When we started talking about numbers ear- 
lier, you all were giving us numbers, and now you are giving us 
cabins, but it doesn’t say how many people. Sometimes there are 
two, three, four berths in a cabin, and so I think it is impor- 
tant — 

Mr. Paulison. It will never be 100 percent full. 

Senator Coburn. I understand that, and I am not 

Mr. Paulison. Those three-berth cabins or four-berth cabins may 
have a family of three in there. 

Senator Coburn. Sure. I understand that. 

Mr. Paulison. Now, we are doubling up with all of our Federal 
workers and all of our police and firefighters that are in there. We 
are making them double-bunk, not in the same bed, but both in the 
same cabin, to make sure we can get as maximum capacity out of 
it as possible. 

Senator Coburn. I have one other question that I would like to 
ask. LSU health system is requesting $600 to $700 million to build 
a new hospital in Baton Rouge. Did Baton Rouge sustain damage 
from the hurricane? 

Mr. Paulison. Yes, sir, they did. I was there, and there was a 
significant amount of damage. 

Senator Coburn. The hospital? 

Mr. Paulison. I did not visit the hospital, but I can find that out 
for you. 
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Senator Coburn. But they didn’t have significant damage like 
New Orleans? 

Mr. PAULISON. Oh, no, sir. Mississippi had a significant amount 
of damage, probably more so than Louisiana. If it had not been for 
the levees breaking around New Orleans, we would be talking 
about Mississippi here, not Louisiana. 

Senator Coburn. OK. But is it the responsibility of FEMA to 
bring on board greater than to repair that which was lost? 

Mr. PAULISON. No, sir. Our job is to put it back where it was be- 
fore the storm. 

Senator Coburn. So we can pretty well count on not spending $2 
billion on two new hospitals in Louisiana based on restoring what 
was there in the past. 

Mr. PAULISON. Yes, sir. I cannot imagine that happening. 

Senator Coburn. Well, that is what the request is for. 

Mr. Paulison. We get a lot of requests. 

Senator Coburn. All right. 

Mr. Paulison. We will look at those very carefully. 

Senator Coburn. Madam Chairman, I will end with that. I 
would like to have permission to add for the record an analysis 
done by my staff on the contract done on Carnival Cruise Lines 
and also the information done on Charity Hospital and what is ac- 
tually going on down there. 

Chairman Collins. Without objection. 

[The information follows:] 
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Senator Coburn’s Findings RE: Charity Hospital in New Orleans 
Charity’s Status 

Charity Hospital, a level 1 trauma center, was the largest public hospital in New Orleans 
and officially known as the Medical Center of Louisiana (MCL). The dilapidated 1930s 
era hospital was slated to be replaced before Katrina hit. LSU and local officials were 
struggling to find the dollars to pay for the new and better facilities. Hurricane Katrina 
flooded the basement and damaged electrical switches. The military pumped the 
basement. Medical staff cleaned the rest of the hospital. The hospital could be ready to 
receive patients yesterday, with lab and diagnostic equipment operational in a week. 
However, the hospital was officially locked up on September 19 lh . 

In order to allow military personnel in to clean up the place, the Army Corps positively 
assessed the hospital for its structural soundness. In addition, the 82 im! Airborne, OSHA, 
and the Public Health Service have all visited the hospital and informally assessed it as 
structurally and environmentally sound, but there is not official documentation of these 
evaluations. Given what we know, before we condemn the place for good, it’s worth 
commissioning official evaluations of structural and environmental hazards. 

Politics of the Situation 

Before Katrina, the state government through the LSU health system had architectural 
plans and a site for a new hospital to replace Charity, but hadn’t figured out a way to pay 
for it. LSU officials are aware that Charity Hospital needs an official evaluation, but 
view the natural disaster and the FEMA dollars it brings as a convenient way to pay for 
their project. 

Charity Hospital administration wants the facility condemned on the grounds of Katrina 
damage, toxic mold, and asbestos. LSU Health System Chancellor John Rock and 
Charity CEO Duane Thomas are on record saying, “This hospital will not see patients 
again.” Instead of allowing FEMA dollars go to reopen Charity even temporarily, they 
would rather use this opportunity to build a brand new medical complex with Federal 
FEMA dollars. They have asked the Federal government for a total of $2. 1 billion to 
rebuild the state’s public health system. $750 million of that would go to rebuilding a 
smaller Charity Hospital in New Orleans. Their aid request also includes $600-700 
million to replace a hospital in Baton Rouge (which was not significantly damaged by the 
hurricane) with a much larger facility and $600 million for interim hospital capacity. 

The request is over a billion dollars more than even the Landrieu/Vitter package, which 
includes “only” $1 billion for health. 

Bottom Line 

Charity Hospital is a 1 987 Chevy El Camino that crashed, and now its owner is asking 
his car insurance company to buy him a Lexus. FEMA should only reimburse for the 
blue book value of the El Camino. If New Orleans wants to give that reimbursement to 
LSU to put towards the Lexus, that’s fine, but they can’t demand a check for a new 
Lexus. 
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Coburn Calculations RE: the cost of the FEMA contract with Carnival Corp, 



Amount 

Source 

Explanation 

Total Carnival 
contract cost 

S236 million 

Military Sealift 

Command (FEMA) 

$192 million contract, $44 
million estimated reimbursable 
expenses 

FEMA’s weekly 
cost per person 

$1275 


Calculated based capacity of 
7,100 evacuees aboard the 3 
cruise ships 

Cost to book 7-day 
vacation cruise 
with Carnival 

$599 

Carnival’s website 


Carnival’s typical 
gross revenue 
yield (per day per 
berth) 

$198.28 

Carnival Corp’s 
published financial report 
for final quarter 2004 

Gross revenues divided by number 
of paying passengers (does not 
adjust for cost of food, 
entertainment, fuel, etc...) 

Carnival’s typical 
net revenue yield 
(per day per berth) 

$159.31 

Carnival Corp’s 
published financial report 
for final quarter 2004 

In the cruise industry, most 
companies, including Carnival 
Corp., generally consider net 
cruise revenues (used in 
computation of net revenue 
yields), to be a commonly used 
indicator of revenue performance 
rather than gross cruise revenues. 

Carnival’s gross 
revenue yield (per 
day per berth) with 
FEMA contract 

$232 


$236 million divided by 5,556 
persons (That’s the commercial 
cruise voyage capacity of all 3 
ships. By using unoccupied crew 
quarters FEMA can accommodate 
approx 7,000, but to keep the math 
Hue we used commercial capacity 
numbers.). Divide by the number 
of days of the contract: 183 days. 

Carnival’s net 
revenue yield (per 
day per berth) 
with FEMA 
contract 

$186.40 

Calculated by applying 
the same net/gross 
proportions as Carnival 
typically enjoys 

($159.31/$198.28)~(X/$232) 
X- $186.40 

This is a very conservative 
estimate because it assumes the 
same costs as a commercial 
voyage (crew, entertainment, 
fuel), which they do not have to 
provide for Katrina evacuees. 
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Senator Coburn. And also the possibility to have questions for 
the record to be answered. 

Chairman Collins. The record will 

Mr. Paulison. Senator, I would like to have copies of those also, 
if we can, because that would help us make a better decision. 
Thank you. 

Chairman Collins. Thank you. Senator Dayton. 

Senator Dayton. Thank you, Madam Chairman. 

What is the state of basic water, sewer, sanitation in New Orle- 
ans now? And who is responsible for reestablishing those essen- 
tials? 

Mr. Paulison. It is our responsibility to reimburse the city for 
those expenses to put that back together and to help them with 
some contracting issues. Parts of the city do have water. I am not 
sure that it is all totally potable. The sewer systems are coming 
back online, and some of the electric is coming back online. 

Obviously, it is not very widespread. There are just pockets of 
that. I know the Algiers area, the mayor is allowing people to move 
back in. It pretty much has all the essential services. The down- 
town district seems to be able to function fairly well, but there are 
a lot of other areas in the city that are not able to have occupants 
back in there yet. 

Senator Dayton. Who is responsible for law enforcement? And is 
that being effectively provided? 

Mr. Paulison. That responsibility is a local issue as to the deci- 
sion to either move back in or not move back into the city. That 
doesn’t fall in FEMA’s purview. 

Senator Dayton. The people who are now coming back in finding 
their homes in whatever condition if they still exist, what proce- 
durally are they doing? You testified on this before, but where do 
they go? Who do they talk to? What are their options? 

Mr. Paulison. Well, the city is in control of that. I know they 
are letting some people go back into the cities. I talked to a friend 
of mine who is a former fire chief of New Orleans, and he got to 
see his house yesterday, and he said there was about 6 feet of 
water. They did not go inside. They were supposed to do that 
today. 

So I know they are letting people back into the city to look at 
their houses, to recognize what kind of damage they have, but the 
mayor has been very careful about what areas of the city he is al- 
lowing to be occupied. 

Senator Dayton. So who is in charge? Is the mayor making these 
decisions and FEMA provides reimbursement? 

Mr. Paulison. That is correct. The mayor and the State. All of 
our funds go through the State, so when the city submits the bill 
to the State, the State submits it to us, and we reimburse them. 

Senator Dayton. So when Senator Lieberman asked about how 
FEMA is going to be responsible for reconstruction, it sounds to me 
then, from what you have just said, that FEMA’s role is really to 
reimburse for the reconstruction, and others are going to drive 
those decisions? 

Mr. Paulison. That is correct. Part of it, we do help with some 
of those decisions. We also help with some of the planning. But the 
primary responsibility for that lies with the local and State, and 
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our position is mainly to help them reimburse those projects. We 
look at those project work sheets, either approve them or dis- 
approve them, and then help them 

Senator Dayton. Given the scope of this disaster and the work 
that lies ahead, do you have the organizational decisionmaking ca- 
pacity and authority then to approve $2 billion, $200 billion, what- 
ever this price tag is going to be for whatever those individual deci- 
sions add up to be? 

Mr. Paulison. Yes, sir. If it falls under what is legally permis- 
sible under the Stafford Act, the answer would be yes. 

Senator Dayton. Is the reconstruction of New Orleans covered 
under the Stafford Act? 

Mr. Paulison. The reconstruction of individual buildings, the an- 
swer is no. The reconstruction of critical infrastructure, the answer 
is yes. 

Senator Dayton. So the entire critical infrastructure would be 
what? Again, sewer, water, sanitation, schools? 

Mr. Paulison. Sewer, water, sanitation, schools, public works 
buildings, city hall, things like that. We would help with that re- 
construction. Again, to put it back the way it was prior to the 
storm, not to make it better. 

Senator Dayton. When you say “help,” does that mean someone 
else makes the decision, local or State, and then FEMA reim- 
burses? 

Mr. Paulison. That is correct. And the State picks up a percent- 
age of those costs also; it’s a 75-25 mix. We pick up 75 percent of 
the costs; the State picks up 25 percent of the costs. 

Senator Dayton. So local government and the State will make 
these decisions, and then FEMA will reimburse? 

Mr. Paulison. They will submit project work sheets on what 
they feel is eligible, and we will make that determination whether 
it is or not. 

Senator Dayton. And the eligibility, though, is dependent upon 
the replacement kind of decision? It is not based on whether this 
is the right strategy or the right configuration or anything else? 
This is just to replace what pre-existed? 

Mr. Paulison. That is correct. If a building has to be replaced, 
let’s say — I will make one up. Let’s say a school was totally de- 
stroyed, they are going to have to meet all the new building codes 
and new floodplain codes. So that will play into making the — the 
President is committed we are going to rebuild it better and strong- 
er. That will play into that. 

Now, individual assistance is totally different. That money goes 
right to the individual. It does not go through the State. It does not 
go through the city. It is just the public works projects, the long- 
term piece of it that goes through the States. 

Senator Dayton. Next time one of these hurricanes approaches 
some part of the United States, who will make the decision wheth- 
er to evacuate or not? Who will carry that out and who will deal 
with people who choose to stay behind? 

Mr. Paulison. That is a local and State issue. We do not do evac- 
uations. 

Senator Dayton. You just come in after the fact and deal with 
what has occurred? 
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Mr. Paulison. Yes, sir. We can do a pre-disaster declaration and 
help pay for those evacuations and help pay for the city to do some 
of those things. But it is their decision whether to evacuate or not, 
not ours. 

Senator Dayton. Is that the right protocol, in your judgment? 

Mr. Paulison. Yes, sir. I don’t want to make decisions from 
Washington. I mean, I have a lot of experience in doing this, and 
I could make some recommendations to them. My daughter was in 
New Orleans, and Sunday morning I told her to get out, and she 
left. It took her VZVz hours to get to Memphis, but she got out. But 
that is definitely a local issue. When I ran emergency management 
for Miami-Dade County, the mayor and I decided in consultation 
with the State and the Hurricane Center when to evacuate, and 
that is what the locals — that is what they are supposed to do. 

Senator Dayton. My time is up, but is the protocol now in terms 
of the decisionmaking, locus of responsibility, local, State, Federal, 
is that aligned properly, in your judgment, in New Orleans and 
that region? 

Mr. Paulison. As far as when to 

Senator Dayton. For where we are today, moving forward, the 
reconstruction, the rehabilitation, you talk about the local respon- 
sibilities, FEMA’s role. Is that the proper protocol? 

Mr. Paulison. Yes, sir. I believe it is, yes, sir. 

Senator Dayton. OK. Thank you, Madam Chairman. 

Chairman Collins. Thank you. Senator Carper. 

Senator Carper. Thanks, Madam Chairman. 

Mr. Paulison, welcome. It is good to see you, and we thank you 
for being with us today. We thank you even more for your willing- 
ness to step into the breach and to fulfill the responsibilities and 
provide the leadership that you are providing today. 

Mr. Paulison. My wife said I need my head examined, but that 
is OK. [Laughter.] 

Senator Carper. My wife has said that a time or two as well. We 
have all had times when I am sure we felt like we were drinking 
out of fire hydrants, and I suspect that is exactly how you felt in 
recent weeks. 

We have an oversight responsibility in this Committee with re- 
spect to the Homeland Security Department and the agencies 
therein, and really a broader oversight responsibility for the oper- 
ation of the Federal Government. Among the things that come be- 
fore us are nominations for people to serve in a variety of leader- 
ship capacities. OMB is one, Homeland Security is another. And I 
don’t know that — and as we apportion blame or credit, I don’t know 
that we covered ourselves with glory with respect to our oversight 
in the way we scrub some of the nominees who may have come be- 
fore us for some of the Homeland Security positions. And as we 
look to replace Mr. Brown as he has left, and perhaps others who 
may depart, take a moment just to talk to us about some of the 
leadership qualities that we ought to be looking for in order to bet- 
ter fulfill our oversight responsibilities to make sure we are getting 
the kind of leaders in these critical positions. 

Mr. Paulison. Are you talking about particularly FEMA? 

Senator Carper. FEMA. 
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Mr. Paulison. I fully support the fact that those types of posi- 
tions should be political appointees. They have to carry out the 
President’s policies and guidelines. However, I do feel that the per- 
son has to have the capability of doing the job. 

Senator Carper. How might they get that capability? 

Mr. Paulison. Well, I can only speak for me. 

Senator Carper. Go ahead. 

Mr. Paulison. I can’t speak for anybody else. My experience that 
I have, 30 years in fire service and emergency management, allows 
me to make the decisions that I think I need to make for a par- 
ticular job like this, even in an acting level. I can’t speak for any- 
body else, what their experience or education or anything else gave 
them to move into there. I can just say that I make better decisions 
when I have good people around me, and I make better decisions 
based on my experiences that I have had over the past 35 years. 

Senator Carper. All right. Thank you. 

I want to ask you — and I know some others have already asked 
questions with respect to the folks we had in hotels, the folks we 
still have in hotels around the country, and I know that we started 
off with a whole lot of people, and I think we have a great many 
fewer today than we did several weeks ago. I think the Washington 
Post reported yesterday that there are more than 400,000 folks who 
are still living — who lost their homes by virtue of Katrina who are 
still living at FEMA’s expense in hotels around the country, 

400.000. Does that sound like it is in the ballpark? 

Mr. Paulison. That is pretty accurate. That is in the ballpark, 
yes, sir. 

Senator Carper. All right. 

Mr. Paulison. Those are not in congregate shelters. 

Senator Carper. Say that again? 

Mr. Paulison. Those are not in congregate shelters. Those are 
either in mobile homes or motels or hotels or living with friends. 
The ones we have in the actual shelters themselves are less than 

60.000, and we are looking to get those out by mid-October. 

Senator Carper. All right. This is October 6, so 

Mr. Paulison. I understand. We have a task in front of us. When 
the President gave us the task of getting everybody out by October 
15, that was prior to Hurricane Rita. And Hurricane Rita’s evacu- 
ation obviously set us back significantly. However, we are still fo- 
cusing on meeting that mid-October deadline to get as many people 
out of the shelters as we possibly can. 

Senator Carper. All right. Now, of the 400,000 individuals, these 
aren’t people that are just in hotels. These are people in a variety 
of places. Go ahead and just give us some rough idea of 

Mr. Paulison. Well, they can be in a motel, they can be in a con- 
dominium, they can be in a single-family home. There are several 
places they can be that we are housing. We want to move those 
people out of there. We are giving them rental assistance. We are 
putting them in our housing program. We are working with HUD 
to as quickly as possible get these people settled somewhere. It 
very well may not be back in their State where they came from. 
There is simply not enough housing stock in Louisiana to take all 
Louisianans back in there. That is not going to happen. I know the 
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governor wants them back in there. We would like to have them 
back in there. But that is not going to happen. 

The mobile home and the trailer park issue is not going to house 
400,000 people. We have to find alternative housing. So they may 
very well be in a hotel or a motel or a condominium or duplex for 
a period of time until we can get them back into homes. A lot of 
these homes can be reoccupied. A lot of them just had some wind 
damage, and we can either put a travel trailer there, or they can 
move back in their home just because we put a blue tarp on the 
roof. 

So I think we are going to see things starting to move very quick- 
ly now as we get this ball rolling and get it moving along the way. 
This is a massive undertaking for any organization. Like I said ear- 
lier, we housed 20,000 people in Florida, and that was the biggest 
event we had ever done. Now we are talking about 400,000. It is 
just a massive effort. 

It is going to be slow, but we are going to do it methodically. We 
are going to make sure people are treated with respect and treated 
with dignity and put in a place that is decent for them to live. 

Senator Carper. OK. One other question, if I could. Senator 
Coburn may have raised this. I am not sure if he did or not. But 
he and I and Senator Obama and others, I think with the support 
of our Republicans Leader, Senator Frist, and Democratic Leader, 
Harry Reid, have called for the creation of something like a chief 
financial officer to work with Inspectors General and others who 
have oversight over spending in our departments. We passed that 
legislation from this Committee that would create such a person to 
serve as a watchdog. 

I understand that the Department of Homeland Security has cre- 
ated what I believe is called the Katrina Internal Control and Pro- 
curement Oversight Board. 

Mr. Paulison. That is correct. 

Senator Carper. And my notes here say it consists of the Depart- 
ment’s Under Secretary for Management, your Chief Procurement 
Officer, your Chief Financial Officer, your General Counsel, your 
Inspector General, and your Chief of Operations. 

I have two questions. Where does this board, which I presume 
you are familiar with, fall in the chain of command on the ground 
in the Gulf? And, second, is it involved in making day-to-day deci- 
sions about purchases and expenditures? 

Mr. Paulison. It is located here in Washington. It is not out in 
the field. All these people work here, and they are overseeing all 
of our procurements to make sure they are being done properly. 

On top of that, we have put senior procurement people out in the 
field. We put people from the Inspector General’s office out in the 
field. We put people from our Office of General Counsel out in the 
field. I am going to do everything humanly possible to make sure 
that we follow government procurement guidelines from here out 
for the rest of the expenditures we are going to do. This amasses 
a lot of money. You have given us $60 billion to manage this dis- 
aster, and we have to spend it in a fiscally sound manner, and that 
is what we want to do. 

I am going to do everything I can do to make that happen. 
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Senator Carper. Of that $60 billion, do you have any idea how 
much is left? 

Mr. Paulison. There is about $38 to $40 billion left. 

Senator Carper. And of that $30 or $40 billion that is left, any 
idea how much has not been obligated, that is, unobligated funds? 

Mr. Paulison. No, sir. Off the top of my head, I don’t have those 
figures. We can get those for you. 

Senator Carper. Again, thank you for your service. Great to see 
you and welcome. 

Mr. Paulison. Thank you for your questions. 

Senator Carper. Thank you. 

Chairman Collins. Thank you. 

Director Paulison, I want to thank you for stepping up to the 
plate, answering the call of your country under extremely difficult 
circumstances. I have a great deal of admiration for you personally. 
Your commitment to emergency preparedness and response has 
been evident throughout your entire career. And I think we are 
very fortunate that you have stepped in to lead a troubled agency 
at a critical time. So I want to end this hearing today by thanking 
you for your service. 

We are concerned about a host of issues — and they are legitimate 
issues — as we go forward with the recovery effort. We are also un- 
dertaking and have begun an in-depth investigation of what went 
wrong, and how can we improve our preparedness and response to 
future disasters. And I appreciate your assurances to Senator 
Lieberman that you will fully cooperate with the Committee as we 
go forward with our investigation. 

There are many more questions that we have for you today, but 
I am going to submit them for the record. We also have some ques- 
tions that have been submitted by Senators from the affected re- 
gions. For example, during the course of this hearing, Senator Lott, 
who must have been watching on television, asked me to bring up 
with you a question concerning aid to the fisheries which have been 
devastated in his State. We will submit that for the record as well. 
For that reason, the hearing record will remain open for 15 days 
for the submission of questions and other materials. 

I also want to thank our staff for their hard work in putting to- 
gether this very important hearing as we assess the status of the 
recovery effort. But, again, you have an awfully big job, and I hope 
you won’t hesitate to come to the Committee and tell us what you 
need and share your experience. We would welcome that kind of in- 
sight and input from you as you attempt this very challenging task. 

Senator Lieberman. 

Senator Lieberman. Madam Chairman, I just accept and em- 
brace everything you have said. 

Mr. Paulison, you have stepped into an emergency. That is your 
training. This is a different kind of emergency you are stepping 
into, but in a way, the house is on fire, and you have been called 
in to not only to put out the fire, but to help us make sure that 
we are ready the next time. So we have to work together to make 
that happen, and I look forward to doing it with you. You are a 
professional. You have answered the questions today. You have 
given us some pledges, which are important to us. And overall, I 
thank you and look forward to more of the same. 
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Mr. Paulison. Thank you, and I am looking forward to working 
with the Committee. So I thank all of you. 

Chairman Collins. Thank you. 

This hearing is now adjourned. 

[Whereupon, at 11:01 a.m., the Committee was adjourned.] 
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Testimony of Robert David Paulison 
Acting Director, Federal Emergency Management Agency, before the 
Senate Committee on Homeland Security and Governmental Affairs 
Thursday, October 6, 2005, 10:00 a.m. 


Good morning Chairman Collins, Senator Lieberman, and members of the Committee. I 
am David Paulison, the Acting Director of the Federal Emergency Management Agency 
(FEMA), within the Department of Homeland Security. I appreciate the opportunity to 
come before you today to discuss our ongoing relief efforts along the Gulf Coast and 
throughout the nation. 

As you know, I was asked by President Bush and Secretary Chertoff to take over as the 
Acting Director of FEMA less than four weeks ago. I did not hesitate to accept the 
position to lead the dedicated men and women of FEMA. Each one of them is working 
tirelessly to provide relief to the millions of Americans impacted by the devastation of 
Hurricanes Katrina and Rita. I am humbled to be working with some of the finest people 
in all of government. 

For those of you who do not know me, I was the Fire Chief of Miami-Dade Fire Rescue 
Department for nine years until being appointed the U.S. Fire Administrator in December 
2001. I am no stranger to hurricanes or disasters. I have dedicated my career to 
emergency management and have been involved, as an emergency responder and 
manager, in emergencies big and small, including Hurricane Andrew and the crash of 
ValuJet Flight 592. 
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I began my career as a rescue firefighter and rose through the ranks to become the 
Miami-Dade Fire Chief. I was privileged to serve this Administration as the United 
States Fire Administrator, and I am honored that the President has asked me to take the 
reins as the Acting Director of FEMA. 

Over time, I look forward to working with Congress to evaluate and address the lessons 
we have learned and continue to leam from this catastrophic event. I appreciate the 
attention and focus Congress is bringing to these important issues and I look forward to 
working with you in the coming months. However, that is not why I am here today. 
Today I am here to report on our ongoing relief operations which, as you would rightly 
imagine, are occupying all of our time and energy. 

Recovery Operations in Brief 

I would like to provide the Committee with a brief report on our ongoing relief 
operations. As response efforts involving immediate life saving and life sustaining 
efforts end, a long and immensely challenging recovery effort is already well underway. 

FEMA coordinated the rescue of more than 100,000 victims from the greater New 
Orleans area by the National Guard, other Department of Defense entities, the Coast 
Guard, U.S. Department of Transportation, State and local officials, and our Urban 
Search and Rescue teams. Our Disaster Medical Assistance Teams treated well over 
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100,000 patients. As of October 3, 2005, we have delivered in the combined Katrina and 
Rita effort over 84,780,000 liters of water, 40,1 19,342 meals, and 175,880,000 pounds of 
ice. There are 84 Disaster Recovery Centers open in Texas, Louisiana, Mississippi, and 
Alabama. These numbers represent a significant increase in the amounts provided for the 
four hurricanes in Florida in FY 2004. 

Families have been separated, lives have been turned upside down, and many have lost 
everything. FEMA, our Federal partners, the governors, mayors, parish presidents, 
county officials, emergency workers and planners, private industry, as well as our partner 
charitable and faith based organizations have a great deal of work ahead of us. This will 
require a team effort. We will work side by side with all our partners; united not divided. 
This is going to take hard work, but together we can get the job done. 

To date, FEMA has registered over 1 .7 million victims for disaster assistance and 
provided housing assistance in the form of money or direct housing to over 390,000 
displaced individuals and families. At one point, there were more than 300,000 evacuees 
from Hurricane Katrina sheltered in congregate shelters spread throughout more than 40 
States. Hurricane Rita added to this shelter population. Though today, fewer than 68,000 
remain, we still have work to do. 

Comprehensive Approach to Housing Assistance 
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The first and foremost priority in our efforts is to address housing needs of those 
displaced, while respecting individual autonomy as well as the impact on affected 
communities and States . State and local leaders will play a central role in determining 
the nature and shape of a long and arduous planning and rebuilding process. We will 
support and supplement these State and local efforts throughout the process while 
continuing to assist the individual victims of these disasters. 

Our goal is to move all Katrina evacuees out of congregate shelters by the middle of 
October. In Louisiana, Mississippi, Texas and Alabama, hundreds of thousands of homes 
have been damaged or destroyed in one of America's largest natural disasters. The 
housing stock lost in the southern most impacted parishes and counties in Louisiana and 
Mississippi alone has created the need for short and mid-term housing for an estimated 
600,000 households. Some are still in congregate shelters. Many of the displaced found 
their own temporary accommodations, such as hotels or motels, or with friends and 
family. They too will require assistance to get back on their feet. These families also 
will need to find longer-term housing. The Federal government is committed to helping 
the citizens of the Gulf Coast overcome this disaster and rebuild their devastated 
communities. The simple fact is the storm and subsequent flood were so devastating that 
a significant portion of the housing stock was completely destroyed. And, now we are 
faced with the challenge that housing demand outstrips housing supply. 

Our recovery strategy is based on a single premise: Assist the victims of Hurricane 
Katrina in re-establishing a normal living environment as quickly as possible, in the 
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towns and communities where they want to live so long that the local infrastructure can 
support them in the long-term. In reaching these goals, we will apply three basic 
assistance methods. 

The first method is to provide assistance directly to individuals and families, allowing 
them to take ownership of their lives, choose for themselves the best housing options, , 
where they can best fit into the job market, and how best to move forward. The Federal 
government’s disaster assistance does not take the place of insurance, nor can its 
programs provide such comprehensive coverage. But we can help and will help. Each 
eligible family can receive assistance for temporary housing for up to 18 months. 
Homeowners can receive home repair and replacement assistance and grants or loans for 
personal property and other immediate needs. 

An individual whose unemployment or loss of self-employment is caused by a major 
disaster, like Hurricane Katrina, and who is not eligible for regular unemployment 
compensation, may be eligible for the Disaster Unemployment Assistance Program. 
Unemployment that is caused by a major disaster includes situations where the individual 
is unable to reach the place of employment or was scheduled to begin work but is unable 
to do so, as a direct result of the major disaster, and also includes situations where the 
individual has become the breadwinner or major support for a household because the 
head of the household has died as a direct result of the major disaster. 
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To date, FEMA has provided $48.8 million lo the U.S. Department of Labor for 
unemployment benefits and state administrative expenses under the Disaster 
Unemployment Assistance Program. 

The second way is to provide assistance to State and local governments that are now 
encumbered by the increased demands on their limited resources. While many host 
States have welcomed thousands of displaced evacuees into their communities, churches 
and schools, they nevertheless face difficult challenges supporting the new population of 
evacuees. Their infrastructures, community services, and housing stocks are being 
strained, and the Federal government recognizes the urgent situation. Accordingly, we 
are committed to reimbursing States for many of these increased shelter-related costs 
through FEMA’s public assistance program. 

In areas directly impacted by Hurricane Katrina, we will provide funding to repair 
damaged schools and rebuild those that were destroyed, as appropriate, including 
funding for equipment, furniture and supplies. And we will build them in accordance 
with State and local codes. In host States that received a large number of displaced 
students, we will fund temporary classrooms in those schools where additional funding 
capacity is needed to accommodate the increase in the number of enrolled students. In 
addition, if more busses are needed to transport the students to school, we will fund those 
additional costs. 
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The third way is helping to rebuild the Gulf Coast in ways that make communities 
stronger, safer and less vulnerable to future loss of life and property. FEMA’s public 
assistance programs and direct contracting authority will pay for much of this work. The 
States will pay for a portion of these efforts as well. Some of the remaining costs will be 
paid through flood insurance settlements administered by the FEMA National Flood 
Insurance Program (NFIP), and through mitigation grants, private insurance, Small 
Business Administration loans, Federal tax incentives, and the private sector. Hurricane 
Katrina has resulted in an unprecedented level of flood damage insured through the NFIP 
- there have been more claims from this one event than have ever been experienced in 
any prior year’s worth of multiple events. We are working with our participating insurers 
to implement new claims handling procedures in order to expedite settlements and speed 
policyholder recovery. We are also providing NFIP guidance and advisory information 
to state and local governments in order to make use of the best available data in the 
rebuilding process to reduce future losses. The Administration plans to work closely with 
Congress to ensure a proper level of borrowing authority is available so that the NFIP can 
seamlessly meet its obligations to its insured policyholders. I also want to mention that 
we will work with Congress in the coming weeks on important program changes that will 
ensure the NFIP's long-term financial soundness as well as its continued progress towards 
meeting floodplain management and mitigation goals. 

Also during the recovery process, FEMA awards grants under the Hazard Mitigation 
Grant Program (HMGP), as authorized by the Stafford Act, to assist State, local and tribal 
governments rebuild their communities in a way that will reduce vulnerability to future 
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hazard events. As they assess their risks, communities will need to consider adopting and 
enforcing disaster resistant building codes and standards, as well as making decisions 
about removing structures from the floodplain or elevating structures to create safer 
homes, businesses and infrastructures. HMGP provides grant funds to implement these 
mitigation measures. 

The recovery process for Hurricane Katrina will be neither fast nor easy. I am confident 
that we will get there, but only by working together. 

On September 23, 2005 , the Federal government announced a comprehensive housing 
assistance program to meet the immediate needs of individuals and families displaced by 
Hurricane Katrina. DHS and the Department of Housing & Urban Development (HUD) 
announced measures to provide transitional housing assistance to evacuees that cut 
through red tape to provide evacuees the flexibility, choice, and portability they need to 
move from temporary shelters to more stable housing. 

We also are expediting aid to evacuees with immediate housing needs. Because of 
Hurricane Katrina's unprecedented scope and the widespread dispersion of evacuees, 
FEMA is accelerating the Assistance to Individuals and Households Program, which 
provides housing assistance to homeowners and renters 

To reduce up-front paperwork and provide immediate aid, households will receive an 
initial lump sum rental assistance payment of $2,358 to cover three months of housing 


8 



49 


needs. This payment represents a national average of the fair market rent for a two- 
bedroom unit. Because rental assistance is being delivered in an expedited fashion, it 
may be necessary to re-evaluate eligibility and to adjust payments to families after the 
first three months. Those who qualify for further benefits may be extended assistance for 
up to 18 months, or a total of $ 26 , 200 . 

HUD also is providing specialized housing assistance to evacuees. While the majority of 
evacuees will receive assistance through FEMA, others will be eligible for comparable 
benefits under HUD's Katrina Disaster Housing Assistance Program. Housing vouchers 
will be given to evacuees who were previously in HUD-assisted housing programs or 
were homeless. These vouchers give evacuees the choice and flexibility they need to find 
housing for up to 18 months. 

Through these programs, displaced families will have the opportunity to relocate to areas 
where housing availability and job markets will meet their immediate needs. 

Contracting 

As we also focus on the long-term rebuilding of the Gulf Coast region, many are asking 
how the Federal contracting process works and are rightfully concerned about the costs. 
Members of Congress also have inquired on behalf of their constituent business owners 
about how they can match their resources with the extraordinary demand in the impacted 
region. 
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There are three basic ways by which we will arrange and pay for the Federal recovery 
efforts. 

In some cases, FEMA directly contracts for goods and services in accordance with 
Federal procurement regulations. FEMA also can issue mission assignments to other 
Federal departments and agencies to perform necessary work and reimburse them for 
their costs. In many cases, however, FEMA will reimburse State and local governments 
in the declared emergency areas for eligible activities through grants. 

For example, FEMA issued a mission assignment to the United States Army Corps of 
Engineers to conduct large scale debris removal efforts in some of the most decimated 
areas of Mississippi and Louisiana. The Corps acquires services or supplies for these 
efforts through its contracting process. Companies interested in assisting in the debris 
removal efforts should contact local officials or go to the U.S. Army Corps of Engineers 
web site for guidance. 

Similarly, last week, DHS placed on its website a list of companies with whom FEMA 
has contracted and posted a link that should be helpful for businesses interested in 
directly contracting with FEMA or in examining subcontracting opportunities. 

Businesses in your constituent States that wish to pursue contracting opportunities should 
go to www.dhs.gov and click on “Working with DHS.” 
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As I have said, much of FEMA’s spending will be to State governments in the form of 
grants. FEMA awards grants to assist State, local and tribal governments and certain 
private nonprofit entities with their respective responses to and recovery from disasters. 
Specifically, FEMA provides assistance for debris removal, implementation of 
emergency protective measures, and permanent restoration of infrastructure. While 
FEMA is not a party to contracts awarded by the State or their county sub-applicants, we 
will nevertheless not tolerate discriminatory contracting practices. Under the Stafford 
Act and its implementing regulations, local businesses or workers are to be given 
preference wherever practicable, and under various Federal laws and FEMA’s 
regulations, minority- and women-owned businesses should be given a fair opportunity to 
compete for contracts. 

Conclusion 

Governments, whether local, State, or Federal, cannot compel any citizen to move back 
to the disaster affected region, nor should they. However, we must work with our State 
and local partners to develop opportunities that will facilitate their return, and provide 
help to those who choose to do so. We must promote ownership, entrepreneurship, hard 
work and dedication. Over time, and with encouragement, the good people of the Gulf 
Coast will return and make the region better, safer, and less vulnerable if disaster strikes 
again. 
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These States are suffering tremendously. It will take years to truly recover, and there will 
be countless hurdles to be overcome along the way. But the spirit and essence of this 
region, even amidst such tragedy, remains vibrant and strong, and all of us remain 
committed to the restoration of this important part of our great nation. 

Working together, we will get through this. 
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Questions For the Record 

Senate Homeland Security & Governmental Affairs Committee 
“Hurricane Katrina: How Is FEMA Performing Its Mission at this Stage of Recovery?" 

October 6, 2005 

David Paulison, Acting Director FEMA 
Questions from Chairman Susan Collins 

1 . Under Alabama Governor Bob Riley’s “Operation Golden Rule” policy to help find housing 
for storm victims, the State of Alabama opened its park system to allow evacuees to move into 
temporary housing as quickly as possible. We have been told that, by September 17 th , some 
1,350 trailers had been moved into Alabama’s state parks. FEMA had only approved 365 for 
occupancy, and only 98 were actually occupied. As a result, people remained in tents near 
manufactured homes that were hooked up to utilities and air conditioning yet remained vacant. 

Here we are more than a month after Katrina hit and, of the 120,000 travel trailers and mobile 
homes FEMA has or has contracted for, only 4 percent are occupied. What is the explanation for 
this? 

Response: There were a variety of factors that caused delays in getting the mobile housing 
mission underway in short order, including the massive devastation to the infrastructure of the 
Katrina impact areas and resulting pollution and debris that impeded response and recovery 
efforts. Added to that was the fact that disaster victims were dispersed throughout the United 
States in the greatest internal migration since the dust bowl era, and conditions were not 
supportive of their near term return. Many of the impacted areas also are located in floodplains 
that seriously restrict the types of developments that can take place. There just weren’t enough 
sites suitable for the use of mobile housing units to support a quick return to the disaster area. 
Even now, nearly nine months after Katrina landfall, there are areas that do not have full 
supporting infrastructure, face environmental challenges, and/or still have significant debris to 
remove that inhibits location of travel trailers and mobile homes. 

Even though we are not as far along as we would like, we have made major strides in providing 
mobile housing units for Katrina disaster victims. As of March 8, 2006, we have over 88,000 
travel trailers and mobile homes occupied in the AL, MS and LA Katrina disaster area, and 
another 8,000+ units ready for occupancy that will be occupied soon. The focus of our efforts 
has been on providing units to individuals for placement on private sites, followed by placing 
units in commercial parks. Our lowest priority has been development of dedicated group sites 
because of both local reluctance to these sites in some areas and the very real limits in many of 
these areas of suitable locations with adequate infrastructure. We continue to work closely with 
the private sector and state and local officials to identify appropriate sites for placement of travel 
trailers and mobile homes, and to ensure appropriate supporting infrastructure is in place to meet 
the housing needs of disaster victims. We are also working on utilizing other housing options 
such as available apartments and homes in undamaged areas, federally-owned housing stock, and 
existing structures that can be converted into housing for near term use. 


2. It is my understanding that the delivery of a Navy berthing barge to the coast of Mississippi to 
house hurricane evacuees was held up for approximately two weeks. The delay was reportedly 
due in part to a concern by FEMA that the barge might contain certain environmental hazards. It 
seems to me that a barge suitable for housing members of the uniformed services would be 
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sufficient to provide temporary housing for evacuees, particularly if such housing would allow 
individuals to return to work. 

Does the Stafford Act provide sufficient flexibility to allow FEMA to find creative solutions to 
solve immediate response needs, such as the example of the Navy barracks ship? 

Response: While these events have tested our plans and processes as never before, FEMA’s 
sheltering and housing assistance programs have provided or facilitated the means for hundreds 
of thousands of evacuees to quickly secure interim accommodations, even as we continue to fund 
and facilitate an aggressive strategy to transition those individuals and families into longer-term, 
and more stable, housing solutions. 

The Stafford Act does provide some flexibility in housing individuals affected. Following 
Flurricanes Katrina and Rita, FEMA provided an immediate alternative to many evacuees by an 
unprecedented Federal involvement in sheltering operations. Through its Public Assistance 
program, FEMA is reimbursing “host” State and local governments for immediate sheltering 
activities and also for placing evacuees in State and local government-procured apartments. 

Also, through its Housing program, FEMA is providing grants to individuals and families to 
enable them to find and obtain housing in the area to which they were displaced. Applicants are 
eligible to receive rental assistance in accordance with the HUD Fair Market Rent rates for the 
areas in which they are now living. FEMA also assisted evacuees by financing transportation to 
destinations where the evacuees had family or friends who were willing to provide them housing. 

FEMA is now exploring the feasibility of providing direct payments to landlords on behalf of 
eligible applicants who require continued housing but have exhausted other forms of FEMA 
housing assistance. 

The Stafford Act, however, does not authorize FEMA to provide housing assistance in ways that 
violate other legal requirements. For example, FEMA must comply with the National 
Environmental Policy Act (NEPA) and must assess the impact on the environment when 
implementing Temporary Housing Assistance programs. FEMA also must comply with the 
Endangered Species, handicap accessibility laws, local zoning laws, and other positive legal 
requirements that limit FEMA’s flexibility and discretion. 


3. According to OMB figures from last week, of the S50 billion Congress has appropriated into 
the Hurricane Katrina Disaster Relief Fund, under $8 billion has been allocated. Approximately 
$32 billion of the $50 billion was appropriated for programs that, in large part, will help families 
repair and rebuild their homes and help state and local governments repair and rebuild public 
facilities. That is a lot of money. And I must say, if the delay in spending it is accounted for by 
careful planning, then I applaud FEMA’s efforts. But I’m not sure that it is. 

Mr. Paulison, can you tell us what FEMA’s plans are for using perhaps over $30 billion to 
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rebuild communities devastated by Hurricane Katrina? 

Response: FEMA has been, and remains committed to helping households recover and re- 
establish themselves. FEMA’s Individual and Public Assistance programs - under the Robert t. 
Stafford Disaster Relief and Emergency Assistance Act - are the primary way that FEMA 
continues to provide support to State and local governments to rebuild following Hurricane’s 
Katrina and Rita. 

Under our public assistance program, authorized by section 403 of the Stafford Act, FEMA is 
authorized to reimburse states for emergency protective measures, including emergency 
sheltering. Typically, these costs are reimbursed only for those states directly affected by the 
disaster. However, the scale of the evacuation prompted by Hurricane Katrina required a more 
expansive approach. To encourage states outside of the hurricane- affected area to accept and 
assist the hundreds of thousands of evacuees from the gulf region, the president responded to 
gubernatorial requests by declaring emergencies for 44 states and the District of Columbia. 

These emergency declarations had the effect of reassuring those states that their sheltering costs 
would be reimbursed, as well as provided the means for states to transition these evacuees out of 
shelters and into longer term temporary housing. This latter capability has provided an 
invaluable bridge to our longer term housing strategy, as it allows jurisdictions - on a 
reimbursable basis - to arrange short-term lease apartments for evacuees, allowing them to move 
out of transitional shelter environments, such as hotels, and into more stable temporary housing. 
FEMA reimburses State governments for these costs. 

Another form of sheltering assistance that has been used very rarely and for brief intervals is 
hotel/motel subsidies. In response to Hurricane’s Katrina and Rita, this assistance mechanism 
has been an invaluable tool to housing individuals. 

To reach its goal to move families from congregate shelter environments as quickly as possible, 
FEMA authorized states, within days of Hurricane Katrina’s landfall, to relocate families to 
hotel/motel rooms. In late October 2005, FEMA agreed to assume responsibility for funding the 
hotel/motel subsidies of those households placed by the American Red Cross, which has been, 
and remains, a stalwart and dependable partner of FEMA and the federal government in disaster 
response and recovery operations. Throughout the intervening months, we have worked with 
more than 7,500 hotels and funded over 3 million room nights. About 9,000 households remain 
in hotels, and FEMA continues to fund these hotels as we work with each family to find more 
suitable living accommodations. 

While section 403 of the Stafford Act supports sheltering activities, FEMA’s Housing Assistance 
authorities are covered under section 408 of the Stafford Act. Under Section 408 of the Stafford 
Act, FEMA is authorized to provide: rental assistance; home repair assistance; home 
replacement assistance; direct housing; and other needs assistance. Under the transitional 
housing assistance program, FEMA has provided, as of February 10 th , rental payments to more 
than 675,000 applicants, totaling more than $ 1 .6 billion. In providing this rental assistance. 
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FEMA will recertify and continue to provide rental assistance in three-month increments - for as 
long as households qualify for such assistance. 

FEMA is authorized to pay up to $5,200 in home repair assistance to eligible victims of 
hurricanes Katrina and Rita. Repairing a home to make it livable, where that option exists, is a 
preferred remedy, as it keeps people in their homes, in their communities, and is cost-effective. 
As of February 10, 2006, FEMA has provided more than $335 million in home repair payments 
to victims of hurricanes Katrina and Rita, helping make nearly 175,000 homes habitable across 
the gulf region. 

FEMA is also authorized to pay up to $10,500 in home replacement assistance to eligible 
applicants. Thus far, in Alabama, Louisiana, Mississippi, and Texas combined, we have 
provided more than $270 million to over 27,000 households to help them replace their destroyed 
housing. 

The scope and scale of devastation from these two hurricanes eliminated the home repair option 
for many households. For these households, FEMA offers two forms of interim housing 
assistance: rental assistance - in the form of financial assistance paid directly to an eligible 
applicant, and direct housing assistance - in the form of a dwelling provided by FEMA to an 
eligible applicant. Direct housing assistance can be provided - for up to 1 8 months from the date 
of the declaration - either in the form of direct leases (such as apartments), or through the 
provision of manufactured housing. As of March 8, 2006, we have more than 88,000 
manufactured units occupied in the Katrina and Rita impacted states. 

In addition to assisting individuals with their housing needs, as of March 8, 2006, in Louisiana 
alone, over $1.4 billion in federal dollars has been allocated for Public Assistance (PA) projects, 
such as debris removal and emergency services in Louisiana, equaling the amount allocated for 
PA grants in Florida in the eight months following four hurricanes that hit the state in the 2004 
hurricane season. 

While assisting States and individuals affected by the Hurricanes has, and will continue to be - a 
challenge, FEMA and its partners at every level of government and within the private sector are 
committed to work together to rebuild communities devastated by Hurricane Katrina. 


4. According to a draft FEMA document entitled “FEMA Catastrophic Housing Strategy” 
produced in 2002: 

While [FEMA] and its partners to the Federal Response Plan have responded in the past 
to large-scale disasters such as Hurricanes Andrew and George or the Northridge 
Earthquake, our agency and nation have not experienced the effects of an event that 
leaves upwards to several hundred thousand people without homes and in need of 
immediate shelter. Efforts have been started to address site-specific response planning 
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related to several high-risk areas- the Los Angeles basin earthquake threat, the New 
Orleans and Miami hurricane threat and the New Madrid Earthquake scenario. 

This draft, which was produced in June 2002, goes on to state that “[o]ne of the most immediate 
needs was a National Catastrophic Housing Strategy that would be the basis for site-specific 
planning.” 

To your knowledge, has FEMA ever completed a Catastrophic Housing Strategy? 

Response: The Recovery Division began a catastrophic disaster planning effort in September 
2001. At that time, outside of the terrorist attacks , the most pressing issue that we believed 
required our immediate attention was emergency shelter and housing. The planning effort 
identified the following needs: 

• An expandable disaster registration intake and applicant assistance process. 

• The ability to provide immediate benefits payments. 

• A generic plan for assisting applicants to temporarily relocate to outside the disaster 
area. 

• A strategy and prepared public messages to provide victims with information about the 
assistance. 

The effort was funded by reprogramming funds from other activities within the Division, and a 
limited planning effort has continued using other program funds. 

The planning effort was significantly slowed during 2005 by staff commitments to operations 
stemming from the 2004 hurricanes. 


Questions from Senator Trent Lott 

1. On September 8, 2005, Secretary Gutierrez declared a fishing industry disaster and fisheries 
resources disaster under the Inter-jurisdictional Fisheries Act and the Magnuson Stevens 
Fisheries Conservation and Management Act, respectively. These existing programs require an 
appropriation to provide necessary relief to the areas named by Secretary Gutierrez. Recovery of 
the fishing industry is key to the overall recovery of the gulf coast region affected by the recent 
hurricanes. 

Will you work with the Office of Management and Budget to provide $200 million from the 
FEMA’s FY2005 emergency supplemental appropriations to the Department of Commerce’s 
National Marine Fisheries Service for fisheries disaster assistance under the Inter-jurisdictional 
Fisheries Act and the Magnuson Stevens Fisheries Conservation and Management Act? 

Response: We will continue to work with our Federal partners to assist the States and local 
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governments and individuals impacted by the disaster. However, FEMA is limited by the 
Stafford Act as to the type of assistance we can provide, and to whom. 


Questions from Senator Pete V. Domenici 

1. 1 have repeatedly said that the President should put one person in charge of the long-term 
rehabilitation and reconstruction efforts that will be associated with Hurricane Katrina. Given 
your testimony that FEMA’s relief operations are “occupying all of our time and energy” how 
can FEMA coordinate the actions of several different Federal, State, and local government 
agencies in the Hurricane Katrina rehabilitation efforts, which will last several years, with all of 
the other situations that may arise that FEMA will have to respond to and that may also occupy 
all of FEMA’s time and energy? 

Response: In recognition of the scope and depth of long term recovery and reconstruction 
challenges across the Gulf Coast, on November 1, 2005, the White House appointed Donald E. 
Powell as Coordinator of Recovery and Rebuilding in the Gulf Coast Region. As the 
Coordinator of Federal Support for the Gulf Coast Recovery and Rebuilding, Mr. Powell is 
responsible for developing a comprehensive Gulf Coast long term recovery plan and 
coordinating policies and programs for mid-to-long-term federal recovery and rebuilding efforts 
in the Gulf States region. He is also responsible for coordinating federal involvement in support 
of state and local officials on issues ranging from economic development to infrastructure 
rebuilding. 

FEMA continues to provide leadership for long term recovery efforts and FEMA program 
oversight at both the field and headquarters level. Field leadership is provided by the Federal 
Coordinating Officers and directly supported by staff at the Joint Field Offices, including 
Emergency Support Function #14 (ESF #14) - Long Term Community Recovery. FEMA is also 
hiring locally based staff to continue program implementation activities independent of current 
and future FEMA disaster operations. 

FEMA headquarters leadership is provided by the Director’s Office, through the newly created 
position of Deputy Director of Long Term Recovery. The newly appointed Deputy Director, 
will provide agency leadership and oversight for FEMA’s ongoing Gulf Coast recovery efforts 
and will coordinate closely with Mr. Powell and his staff. The leadership structure outlined 
above will continue to evolve to reflect recovery needs and the expanding management and 
oversight capabilities of State and local officials. 


2. There have been recent questions raised about the amount of funds requested for FEMA by the 
President, the amount of funds appropriated for FEMA by Congress, and the reprogramming of 
those funds by the Department of Homeland Security (DHS). For the time period beginning in 
2003 when FEMA was moved to DHS and continuing through the present, please provide a 
summary of (a) the funds requested for FEMA by President Bush, (b) the funds appropriated for 
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FEMA by Congress, (c) the funds that were reprogrammed from FEMA to another division of 
DHS or vice versa, and (d) the notifications made to Congress about such reprogramming. 

Response: The attached table, entitled "FEMA Funding, FY 2003 - FY 2006," shows the funds 
requested for FEMA, as well as the enacted level. Also included on this table are transfers to 
other organizations in DHS. These transfers were part of budget requests /appropriations acts 
and were not reprogramming, per se. In addition, the attached table, entitled "Reductions to 
FEMA Base, FY 2003-2005," shows transfers from FEMA's base accomplished as part of the FY 
2004 budget request when DHS was created with the following exceptions: 

• Transfer to DHS from FY 2002 un-obligated balances - DHS start-up costs; letter of 
notification attached. 

• Transfer to TSA [Transportation Security Administration] from Liberty Shield Fund - 
P.L. 108-11. 

• Charges for DHS Working Capital Fund - FEMA's share of DHS costs. 

• DHS mandated efficiencies - requested and approved in FY 2005 budget. 


3. Some questions have been raised about contracts FEMA has entered into in the aftermath of 
Hurricane Katrina. While I realize that many of these contracts are matters of life-and-death and 
must be entered into as quickly as possible, what types of provisions does FEMA include in 
these contracts that allows them to revisit the contracts in the event circumstances change or new 
information is learned? How much information on these contracts is typically provided to 
Congress so that we can perform the necessary oversight of DHS and FEMA? 

Response: There are contracts types and contract terms that may be negotiated that allow 
FEMA to revisit the terms of a contract in the event circumstances change or new information is 
learned. These flexibilities include: (1) award of an indefinite delivery contract, (2) 
incorporation of options, and (3) unilateral right to terminate any contract for convenience. 


a. What is the process that States must go through in order to request Federal emergency 
assistance? 

Response: After the State determines that the damage and impacts from an event are beyond the 
response capabilities of the State and local governments and voluntary organizations, the State 
requests the FEMA Regional Office to conduct a joint Federal, State and local government 
Preliminary Damage Assessment (PDA) of the affected areas. Based on the findings of the 
PDA, the Governor of the State may request that the President declare either an emergency 
declaration or major disaster declaration, as appropriate. The Governor’s request for specific 
programs and counties is made to the President through the FEMA Regional Director within 30 
days of the occurrence of the incident. 

An emergency declaration provides for immediate and short term emergency assistance essential 
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to saves lives, protect public health and safety and property. Assistance under an emergency 
declaration is for a specific purpose and of an emergency nature and Federal assistance is capped 
at $5 million. A major disaster declaration makes available a wide range of assistance which can 
be of an emergency or permanent nature. Individual Assistance, Public Assistance, and the 
Hazard Mitigation Grant Program may be included under a major disaster declaration. The 
assistance programs of other Federal agencies are also triggered under this type of declaration. 
Federal assistance under a major disaster declaration is unlimited. 


b. How are States made aware of this process? 

Response: There are 10 FEMA Regional offices and two area offices (Caribbean and Pacific), 
each region serving several states. The Regional offices provide training, host workshops, and 
brief the states on Title IV of the Stafford Act §401 which covers major disaster assistance 
programs and procedure for declaration and implementing regulations outlined under 44 C.F.R. 
206.36 as well as Title V of the Stafford Act §501 which speaks to emergency declarations and 
implementing regulations at 44 C.F.R. 206.35. Summits are held by the Regional offices to 
update the states on new guidance, processes, and procedures. FEMA staff work directly with 
their respective states and provide assistance as necessary. Regional offices monitor potential 
and actual situations in their respective states, assist with requests for disaster or emergency 
assistance, conduct joint Federal, State and local damage assessments, and provide a host of 
additional services. 


c. When did Alabama, Mississippi, and Louisiana make such requests for assistance? 
Response: 

Alabama’s request for an emergency declaration dated 8/28/05 was received by FEMA 8/28/05. 
Emergency Declaration issued on 8/28/05. 

Alabama’s request for a major disaster declaration dated 8/29/05 was received by FEMA 
8/29/05. 

Major Disaster Declaration issued on 8/29/05. 

Mississippi’s request for an emergency declaration dated 8/27/05 was received by FEMA 
8/27/05. 

Emergency Declaration issued on 8/28/05. 

Mississippi’s request for a major disaster declaration dated 8/28/05 was received by FEMA 
8/29/05. 

Major Disaster Declaration issued on 8/29/05. 

Louisiana’s request for an emergency declaration dated 8/27/05 was received by FEMA 8/27/05. 
Emergency Declaration issued on 8/27/05. 

Louisiana’s request for a major disaster declaration dated 8/28/05 was received by FEMA 
8/29/05. 
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Major Disaster Declaration issued on 8/29/05. 

d. Since FEMA became a part of the Department of Homeland Security in 2003, how much 
time has FEMA spent training and preparing for man-made disasters such as terrorist attacks, 
and how much time has FEMA spent training and preparing for natural disasters such as 
hurricanes? 

Response: Throughout its history, FEMA has always emphasized being prepared to meet all 
potential hazards the nation faces and today employs an all-hazards approach. In order to 
respond to the full spectrum of hazards represented by incidents such as the Northridge 
Earthquake, Oklahoma City Bombing, Y2K Millennium Rollover, 9/11 and the 2004 Florida 
Hurricanes, FEMA has been required to be ready for everything. While specific program 
priorities have shifted over time, for example, the priority need to promulgate the provisions of 
the new National Incident Management System (NIMS) and National Response Plan (NRP) to 
Federal, State and local emergency managers last year, the importance of being ready for natural 
disasters is always part of the program. In preparing for hurricanes last year, a new training 
course was conducted for members of the Hurricane Liaison Team and a national Hurricane 
Preparedness Conference for FEMA and other Federal and State agencies was convened in June 
2005. 

If there is a perceived reduction in the level of effort devoted to preparing for natural disasters, 
part of this could be due to the result of reduced resources available to FEMA rather than a 
change in emphasis. As the “House Report 109-079, Department of Homeland Security 
Appropriations Bill, 2006” noted: “The Committee understands that, despite being funded for 
945 FTEs, EP&R [FEMA] can only fill 858 positions due to unbudgeted Department-wide 
obligations for fiscal year 2005. This hiring freeze is a direct result of an $1 8,501,425 bill for 
Department-wide services and Working Capital Fund payments, both of which were unknown 
during the fiscal year 2005 budget formulation. The Committee understands that a similar 
payment will be due in fiscal year 2006, but it is again unbudgeted due to the Department’s 
inability to provide timely estimates, and will likely result in another hiring freeze.” 

This inability to fill existing positions has impacted preparations for future incidents. A June 
2005 survey of the permanent, temporary and contractor positions in FEMA’s Response Division 
showed that out of its 615 positions, 123 were vacant at a vacancy rate of 20 percent. 


e. Does FEMA have separate divisions that are responsible for man-made and natural disasters? 
Response: No 
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Questions from Senator Joseph I. Lieberman 

Contracts for Local Businesses and Minority- and Women-Owned Businesses 

1. The Washington Post reported October 4, that its analysis of publicly available data on Katrina 
contracts shows that more than 90 percent of money from prime federal contracts for Katrina 
recovery and reconstruction has gone to companies outside the three states most affected by 
Hurricane Katrina. Among $2 billion worth of contracts analyzed, 3.8 percent of the money 
went to companies with an Alabama address, 2.8 percent to Louisiana companies, and 1 .8 
percent to Mississippi companies. 

• What efforts are FEMA making to maximize participation of local businesses, and 
especially small businesses, in the recovery and reconstruction? 

Response: DHS in conjunction with the Hurricane Contracting Information Center (HCIC) 
provides a central point of reference for business, especially minority-owned small businesses, to 
register for and become aware of federal contracting opportunities in the Gulf Coast. Small 
businesses are encouraged to access these services at hppt://www.rebuildingthegulfcoast.gov or 
may call the HCIC at 1-888-4USADOC to receive personal service. In addition, FEMA is 
completing multiple five-year technical assistance contracts to small disadvantaged businesses 
for recovery work in the Gulf States. One of the selection criteria includes a preference for local 
businesses in accordance with the Stafford Act. Also, DHS has posted information on the 
www.dhs.gov/oDenfor business website directing businesses to prime and subcontracting 
opportunities supporting Katrina relief efforts. 


• Is FEMA taking specific action to reach out to minority- and women-owned businesses, 
especially in the affected states? 

Response: Yes, the Department is making a concerted effort in reaching out to minority and 
women owned business, especially in the affected states. Specific action includes: 

1 . DHS in conjunction with the Hurricane Contracting Information Center provides 
contracting information the Government provides a central point of reference for 
business, especially minority-owned small businesses, to register for and become aware 
of federal contracting opportunities in the Gulf Coast. Small businesses are encouraged 
to access these services at hppt://www.rebuildingthegulfcoast.gov or may call the HCIC 
at 1-888-4USADOC to receive personal service. 

2. DHS has hosted information on the www.dhs. gov/openfor business website directing 
businesses to prime and subcontracting opportunities supporting Katrina relief efforts. 

3. FEMA is competing multiple five-year technical assistance contracts to small 
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disadvantaged businesses for recovery work in the Gulf States. One of the selection 
criteria includes a preference for local businesses in accordance with the Stafford Act. 


• Please provide the Committee with information on the percentage of contracts awarded to 
local businesses, as well as the numbers for small businesses and minority- and women- 
owned businesses. 

Response: Hurricane Katrina Report of March 3, 2006, the following data was reported by the 
Hurricane Contracting Information Center (HCIC) for the US Government: 

Local Business (AL, LA, MS) - 22.75% 

Small businesses -34.33% 

Small Disadvantaged Business Includes 8(a) and Minority Owned - 5.75% 

Woman-owned Businesses — 3.58% 


FEMA ’s Role in National Response Plan 

2. More people have been displaced by Katrina than by any other natural disaster in the last 60 
years. The success of the long-term recovery effort will take clear planning and effective 
implementation. The National Response Plan outlines FEMA’s role in the post-event planning 
and operations to recover from disasters. In fact, under the Emergency Support Function (ESF) 
#14, FEMA is tasked with several functions for long-term recovery including, assessing the 
scope and magnitude of the social and economic impacts of the affected region, coordinating the 
implementation of recommendations for long-term community recovery and drafting the 
operational plans and procedures to move the recovery phase forward. 

• How is FEMA carrying out the functions prescribed by ESF #14? 

Response: As the lead agency for ESF #14, FEMA established long term recovery operational 
branches at the Joint Field Offices in Louisiana, Mississippi, and Alabama in September 2005. 
ESF #14 branches are staffed by FEMA, other Federal agencies, locally hired staff, and contract 
support and range in size from 6 staff (Alabama) to more than 250 (Louisiana). The mission of 
ESF #14 field operations is to coordinate Federal support to States and counties and parishes 
impacted by hurricanes Katrina and Rita that will enable comprehensive long term community 
recovery. ESF #14 works hand-in-hand with State officials and the established recovery 
commissions and authorities to support the identification of State and local recovery priorities 
and the development of accompanying local recovery plans. 

Examples of ongoing ESF #14 field activities include: 

> Evaluating long term local and regional impacts; 

> Coordinating federal staffing and planning support to impacted local jurisdictions; 

> Identifying local long term recovery timelines, deliverables, and stakeholders; 
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> Identifying and providing appropriate levels of technical assistance to complement local 
planning capabilities; and 

> Conducting outreach to State, local, and community stakeholders to ensure needs are 
reflected in long term recovery priorities and subsequently developed recovery plans. 

Timelines for the completion of local long term recovery plans vary on a State by State basis. 
Local long term recovery plans will reflect processes, authorities, and coordination of Federal 
resources as outlined in the comprehensive long term recovery plan to be produced by Mr. 
Powell’s office (reference Q03071). ESF #14 will continue to support State and local long term 
recovery planning efforts as needed and adjust staffing and resource requirements accordingly as 
State and local officials expand their recovery management and oversight capabilities. 


• Specifically, has FEMA developed an incident-specific Federal Action Plan to support 
the recovery of the Gulf Coast? If so, please provide a copy to the committee. If not, 
when do you expect to have this plan completed? 

Response: It is FEMA’s understanding that Mr. Powell’s office is committed to completing a 
comprehensive Gulf Coast long term recovery plan (reference Q030701). The comprehensive 
recovery plan will identify critical recovery elements and interrelationships, and identify 
available agency specific recovery programs and resources. 

ESF #14 field staff are actively working with State and local officials in 26 Louisiana parishes 
and 6 counties in Mississippi and Alabama to provide targeted long term recovery technical 
assistance. ESF #14 is supporting the most severely damaged parishes and counties in the 
development of comprehensive local long term recovery plans. Lesser damaged parishes and 
counties are receiving ESF #14 targeted technical assistance and planning support intended to 
enhance existing state and local planning capabilities. All forms of ESF #14 technical assistance 
are being provided in conjunction with support from appropriate Federal agencies such as HUD, 
DOC, USDA, EPA, and NOAA. 

Critical, cross-cutting issues identified through the local long term recovery planning process 
identified above will be shared with Mr. Powell’s office for consideration and incorporation into 
the comprehensive Gulf Coast long term recovery plan. 


FEMA Communication with Local Officials 

3. One of the main concerns that we continue to hear from state and local officials is related to a 
lack of direct contact and clear communication with FEMA. On September 28th for instance, 
two mayors testified that they still did not have a permanent FEMA representative working on 
the ground with them. One of those Mayors was from Baton Rouge which received 
approximately 200,000 evacuees. Clearly, having a FEMA representative on the ground to 
answer questions and help local officials coordinate FEMA resources is essential to the recovery 
phase. In addition, we have heard that even when FEMA officials are present there seems to be a 
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lack of planning and no clear delineation of power, leaving state and local officials wondering 
who is in charge. 

• What is FEMA doing to address the lack of communication and coordination between 
FEMA and the state and local officials? 

Response: Communication and coordination with State officials has always been executed 
through the use of a Unified Command in a Joint Field Office facility. State representatives, from 
the Governor’s State Coordinating Officer through all program areas, work directly and daily 
with their FEMA and other federal agency counterparts to forward requirements, resolve issues, 
and insure that the needs of disaster victims are met. Local officials forward their requirements to 
the State through the State emergency management office operations section either co-located 
with FEMA or in the near proximity. FEMA representatives are assigned to severely affected 
areas to work with local officials to aid in communication and assist in the process. 


• Describe how FEMA is structured in the field and how it determines whether or not 
localities should have direct, designated FEMA representatives to work with local 
officials. 

Response: As described above a Unified Command structure and a Joint Field Office is set up 
in the affected State in accordance with the Incident Command System. In larger disasters Area 
Field Offices are established in forward locations to decentralize the operation and to provide 
more focus to the most severely damaged areas. The extent of the damage to the individual 
county/parish will determine whether a designated FEMA representative will be assigned to that 
area. 


• Are FEMA representatives present at every local incident command post? If not, why? 

Response: FEMA representatives are present in incident command posts normally at the 
county/parish level. These representatives could be either full or part time depending on the 
severity of damage. If a county/parish was severely impacted there would be a full time senior 
FEMA representative leading a team of program specialists to assist local emergency 
management officials. FEMA would request that the affected State have a representative on this 
team also. Counties/parishes not as severely damaged would be served by FEMA Community 
Relations staff that would work with local officials to disseminate teleregistration and program 
information to the affected populace. 
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FEMA information technology problems 

4. Last month, the Department of Homeland Security’s Inspector General issued a very critical 
report about the information technology systems that the Emergency Preparedness and Response 
Directorate uses to support incident response and recovery operations. The IG reviewed 
management of information technology resources during four consecutive hurricanes in Florida 
in 2004 and found a number of deficiencies which, if they have not been corrected, could explain 
why FEMA has had such a difficult time managing people and resources with respect to 
Hurricane Katrina. For example, the report found that the Directorate’s information systems “are 
not integrated and do not effectively support information exchange during response and recovery 
operations.” “IT systems cannot effectively handle increased workloads, are not adaptable to 
change, and lack needed real time reporting capabilities.” 

Specifically, the report said that FEMA’s system for managing mission assignments (NEMIS) - 
where FEMA enters information about requests for assistance, does not share information with 
other systems that track personnel and equipment. The report states, “. . .without adequate 
coordination, personnel might arrive at a disaster site and be unable to begin work because the 
supplies and equipment they need have not yet arrived, or the supplies may arrive without the 
necessary people to accept and distribute them.” 

The report sites an example from Florida where truck drivers delivering supplies were forced to 
wait at staging areas for hours until goods could be unloaded - a costly delay which hampered 
disaster assistance. 

• What has FEMA done to address the problems cited in the report? 

Response: Many of the problems noted in 2004 have been improved upon. Some of the IT 
problems referenced in the report included state IT systems, some of the access/integration 
problems may have been hampered by security requirements in place to protect the IT 
infrastructure and in some cases to protect privacy (victim) information. However between 
2004-2005, IT obtained additional funding to increase server capacity to address some of the 
processing problems. 

Our key IT System, NEMIS was designed in the 1996/1997 timeframe with initial operational 
capability achieved in 1998. Final specifications for the original system were to process 18,000 
- 23,000 applications per an 18hour processing period/day. During the height of Hurricane 
Katrina registration activity, NEMIS processed 107,000 applications per 24 - hour period. 
During FY2005, NEMIS processed over 3,500,000 applications; an increase of 862% over a six 
year average from 1998 - 2003. 

With incremental technology improvements, FEMA IT has been able to “eek” out increased 
capacity to support the ever-growing demand of applicants resulting from greater frequency and 
magnitude of disasters, and increased population densities in high risk regions. 
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Yet, NEMIS is again beyond its maximum processing capacity. The system cannot fully sustain 
expectations in application processing to support the four catastrophic event scenario identified 
in FEMA’s Strategic Plan. What is needed is a “re-engineering” of the infrastructure taking 
advantage of technologies that were not viable in 1996/1997 when NEMIS was originally built. 
A business case has been prepared, titled “Next Generation NEMIS”, and is making its way 
through the FEMA and DHS review process. Supplemental funding and approval have been 
requested from DHS. 


• Have some of these same deficiencies with information technology systems caused 
some of the issues in recovering from hurricane Katrina? 

Response: We do believe the Information Technology (IT) Systems have caused many 
problems, however with newer technology (faster, more robust, more capacity, improved 
features) some of the issues may be addressed and resolved in a more expeditious manner. 


Obstacles to Receiving FEMA Services 

Stories from hurricane survivors have testified to the fact that, for many, trying to get assistance 
from FEMA has been a trial that tests the limits of those who have already suffered 
tremendously. During the September 28 Ih hearing, local officials testified that in some 
communities, people whose homes were filled with 8 feet of water (and therefore are without 
functional cars, telephones or computers) are asked to drive, phone or get online to register for 
help. The FEMA call centers have also caused serious concern and frustration for evacuees and 
state and local officials. My understanding is that FEMA has employed 1,800 individuals to 
respond to calls at four call centers. However, with approximately 2 million individuals affected 
by Katrina, the agency has clearly struggled to keep up with demand. There have been reports 
that people initially waited upwards of 10 hours to get through to the FEMA call centers in order 
to register for assistance. 

• Please describe the basic customer service model used by FEMA to meet the needs of 
disaster victims, and also respond to the following related questions: 

Response: At one time the only method for disaster victims to apply for assistance was to 
physically visit a Disaster Application Center. Over the last decade, FEMA has gone to 
tremendous efforts to provide extraordinary customer service to disaster victims by establishing 
the National Processing Service Centers (NPSCs), which provide FEMA’s call center and 
benefits processing capabilities to register and process disaster victim applications. 

FEMA’s Customer Service Standard model is founded on achieving extraordinary customer 
service while utilizing the voice of the customer to continuously drive quality improvement. 
Extraordinary customer service is accomplished by increasing emphasis on customer service 
skills through formal classroom training, continuously measuring performance through 
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standardized monitoring of both Registration and Helpline calls with applicants, and conducting 
a percentage-based quality review of casework to ensure adherence to enterprise policy and 
production quotas. 

The voice of the customer is incorporated into the model through a series of customer 
satisfaction surveys with feedback provided directly to the Region that is managing the disaster. 
This feedback is also shared with representatives who spoke with the customer, call center 
supervisors, program specialists and managers at all levels of the organization. Performance 
goals are set annually with particular emphasis on customer satisfaction performance for the 
Individual Assistance Program. The annual customer satisfaction goal for this key performance 
indicator has been set at 90%, while actual achievement is based on survey responses from 
applicants that have received assistance. Over the last 1 0 years, FEMA has consistently met this 
goal for the majority of declared disasters. 

FEMA has also established quality measurements and Key Performance Indicator metrics, based 
on industry standards, to ensure applicant satisfaction for key functional processes essential to 
providing disaster assistance. 


• How many customer service centers are there, where are they located, and in general how 
are they managed and by whom? 

Response: There are four permanent National Processing Service Centers located in Hyattsville, 
Maryland; Winchester, Virginia; Denton, Texas; and Trujillo Alto, Puerto Rico. The TX and VA 
centers are supervised by a Branch Chief who is also responsible for another center (assignment: 
TX - Puerto Rico and VA- Maryland); the PR and MD centers are supervised by an on-site 
Center Manager who reports to one of the NPSC Branch Chiefs. The TX and VA centers serve 
as the primary NPSC facilities and are responsible for various enterprise expertise areas (such as 
call center, inspection services, quality control). 

Generally the average total number of agents staffed across the NPSC enterprise is 
approximately 1,600 agents. During the FY05 Hurricane Season, the NPSCs operated with 
fourteen additional call centers, maintaining a maximum staffing level of approximately 13,000 
agents, including staff from contract and partner agencies, working multiple shifts at full 
capacity. 

The two NPSC Branch Chiefs report to the Section Chief, NPSC Operations, in the Individual 
Assistance Branch, Recovery Division, FEMA HQ. 


• Provide general data regarding the civil service status, grade level, and general duties of 
employees in those centers? To what extent can these employees be hired and fired at 
will and to what extent do they have civil service protections? 
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Response: Employees at the 4 National Processing Service Centers (NPSC) are hired under the 
authority of the Robert T. Stafford Disaster Relief and Emergency Assistance Act, P.L. 93-288, 
as amended. Appointments of temporary employees are made without regard to the provisions of 
title 5, United States Code, governing appointments in competitive service. Terminations for 
both CORE and DTE staff are based on documented disciplinary actions taken. Although the 
CORE and DTE appointments do not have appeal rights under title 5, through a FEMA 
administrative act, NPSC CORE and DTE employees can appeal disciplinary actions by 
submitting a written request to the NPSC Operations Chief within three work days of the 
decision. 

There are two categories of excepted service temporary appointments at the NPSCs - the Cadre 
of On-call Response/Recovery Employee (CORE) and the Disaster Temporary Employee (DTE) 
employees. 

CORE work schedules are typically full-time. CORE employees may be released into non- 
pay status due to a decrease in workload, although this happens rarely. They are eligible to 
participate in all Federal Benefits Programs and are subject to the appropriate laws and 
regulations governing those programs to include applicable agency contributions toward the 
Thrift Savings Program and health insurance co-payments. 

DTE appointments are made initially for up to one year or less. New one- year appointments 
may be made without a break in service, depending on FEMA’s need for DTE employees. As 
a general rule, DTEs will be activated when disasters occur and released to a non-pay status 
when the disaster-related work ends and any training objectives have been fulfilled. DTE 
employees do not participate in Federal Benefits Program. However, they do earn annual and 
sick leave. 

Enterprise-wide the NPSCs have 13 Permanent Full-time (PFT) (2 GS-15; 9 GS-14; 2 GS-13) 
employees in management positions; 321 CORE appointments (26 GS-13; 45 GS-12; 157 GS- 
1 1; 57 GS-9; 1 GS-8; 16 GS-7; 12 GS-6; 5 GS-5; 2 GS-4); and currently 2,201 DTE 
appointments. Depending on disaster activity, the DTE surge staff normally ranges from 1,200 to 
3,000. The majority of these appointments are AD-5/7/9. 

Each NPSC has an Administrative Section that coordinates, manages, and performs the duties 
related to Workforce Management, Supply & Facilities Management, Financial Management; 
Administrative Support and Employee Services. Each NPSC also has an Applicant Services 
Section that staffs the national telephone call centers that accepts Registrations for disaster 
assistance and information Helpline calls and perfonns all Case Processing duties. 

In addition to these two sections, the Virginia and Texas NPSCs maintain “Expertise” 
areas/sections that provide Specialized Functions supporting the overall NPSC Mission. 

TX-NPSC Areas of Expertise: 
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The Contact Center Telecommunications Section provides technical information and support for 
the telecommunications functions at all NPSC sites. The Enterprise Agent Coordination Team 
forecasts 100% of the call volume for all NPSC call centers, determines daily call distribution 
and staffing requirements for each facility, monitors call traffic reports, allocates incoming calls, 
and monitors NPSC real-time activity. The Processing Services Section provides informational 
support, resources and guidance for the NPSC contact center personnel. The Customer 
Satisfaction Analysis Section conducts external customer satisfaction surveys, provides analyses, 
and develops strategies for improved NPSC services. 

VA-NPSC Areas of Expertise: 

The Process Design Section develops and evaluates hardware and software solutions to make 
FEMA’s programs more accessible to disaster victims; develops mechanisms to measure 
performance of systems and programs, provides analysis, and identifies solutions; and performs 
research and studies to support redefined business practices. The Enterprise Coordination & 
Information Management Section is the primary NPSC point of contact for policy and procedural 
information; develops automation to allow for quick and easy retrieval of applicant information 
and maintains the databases utilized at each of the NPSC locations; is the central portal for 
distribution of IA content and maintains the NPSC web-site; and develops, monitors, and 
maintains all NEMIS reports and other reports as requested by headquarters and the enterprise. 
The Housing and Inspection Services Section is responsible for the management and delivery of 
prompt and accurate inspections of real and personal property damaged by a disaster, along with 
managing and monitoring the implementation of FEMA’s Housing Inspection Services (HIS) 
contracts. 


• Are case workers assigned to each individual case? If not, why not? 

Response: Individual case workers are not assigned to specific applicants as in a case 
management or social services type environment. The FEMA database in which applicant 
information is stored and used for the purposes of determining applicant eligibility is an 
extremely fluid environment. Within a given declared disaster, applicant assistance or requests 
for assistance are sorted by the applicants need, rather than geographical location or other 
criteria. This sorting allows FEMA to assign properly trained staff to target specific needs of 
applicants such as re-certification of rental assistance. 


• Approximately how many active cases from hurricanes Katrina and Rita are now in 
FEMA’s system and, in general, how are they categorized? 

Response: As of 1/25/06, there are 2,543,352 completed registrations for the two hurricanes. 
Of those, 1,962,336 were referred for Housing Assistance, while 1,274,341 were referred for 
Other Needs Assistance, hi the Individual and Households Program (DTP) a registration may 
become active, or be reactivated, at any point during the assistance period. As of 1/25/06, 
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18,108 applicant cases were pending Housing Assistance (HA), while 38,931 cases were pending 
for Other Needs Assistance (ONA). 


• When does FEMA anticipate that these victims will receive service and their cases 
officially closed? 

Response: After applications for assistance are uploaded into FEMA’s computer system, initial 
assistance funds are generally provided within 7-10 days from the original application date. If 
additional assistance is needed, applicants will notify FEMA via a letter, phone call, email 
correspondence, and/or internet update. Circumstances that can extend the assistance provided 
to disaster victims include cases that fall into one of the following categories: 

1 . The need for continued FEMA Assistance, such as requests for additional rental 
assistance, once the initial 2-3 month rental assistance funding has been exhausted, until a 
permanent housing solution can be established. Continued assistance will keep the file 
officially open for as long as the eligibility criteria is met or allowed by law. 

2. The need for additional information from applicants before eligibility determinations can 
be made; additional information is sometimes needed in order to process the case or 
respond to an applicant’s request to review a previous eligibility decision (an appeal). 

Most individuals and households affected by Hurricane Katrina and Rita have received initial 
disaster assistance. Most applications that have not yet been "closed" currently fall into one of 
the two "extended assistance" categories described above. Of the Katrina and Rita registrations 
that are currently “pending” assistance, these cases have been prioritized by NPSC enterprise 
case processing staff and forecasts indicate that FEMA will finish processing the majority of 
these registrations in February. However, it may take up to 90 days to process an appeal and 
applications eligible for rental recertification may remain open for up to 1 8 months from the date 
of the declaration. Additionally, when looking at the number of workpackets that are currently 
“pending” in FEMA’s disaster assistance database (National Emergency Management 
Information System - NEMIS), it is important to note that the number of workpackets in queue 
doesn’t necessarily reflect the number of individual cases that are actually pending additional 
assistance. As long as an action needs to be completed on an application it remains open and in 
pending status. Once the action is completed the case is closed, but can be re-opened if new 
information or a new request is received. Each time the applicant sends us information regarding 
their case, additional workpackets are created so that caseworkers can review the new 
documentation, even if additional “assistance processing” is not necessarily needed. Cases flow 
in and out of the various queues and can be pending in more than one queue at a time. For this 
reason, it is difficult to answer the question from a standpoint of how many active cases there are 
and when will they be worked. 
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• What key changes have been made to improve FEMA’s customer service processes since 
last year’s hurricanes in Florida? 

Response: After the FY2004 Hurricane season, FEMA reviewed current practices, capabilities, 

and methodologies to make improvement in its delivery of assistance. The NPSCs implemented 

many enterprise initiatives to improve services to internal and external customers. The critical 

enhancements to enterprise processes include: 

> Public Internet Application: During the 2004 Hurricane season, FEMA used a public Internet 
registration process. This use in 2004 was very limited, but was a successful way for 
applicants to register for assistance. During the summer of 2005, FEMA moved forward in its 
public campaign to make the public Internet registration process known. During the height of 
the Katrina registration activities, 45% of the daily registrations were taken through the 
public Internet. This high usage of the Internet assisted FEMA in taking on the large volume 
of registrations and allowing resources to be used more effectively. 

> The Auto Dialer Notification System used to quickly deliver critical information to 
applicants via an automated outbound messaging system. Calls with specific pre-recorded 
messages are made to applicants; each message is tailored, based upon criteria specific to 
each case. 

> Two separate Interactive Voice Response (IVR) processes were implemented to enhance the 
effectiveness of enterprise call center management processes. The first was our Advanced 
Call Center technology project (ACC) that allowed us to present calls to the next available 
agents, enterprise wide. This load-balancing method improves enterprise-wide distribution 
of applicant calls to the FEMA 800#. The second IVR process implemented allows callers 
who have already registered with FEMA to access an automated status report on their 
individual application, enabling them to receive critical information pertaining to their case 
without the requirement of waiting to speak to a Helpline agent. This service is available 
twenty-four hours a day, seven days a week. 

> The Internet-Based Individual Assistance Center (IAC) was put in place on the FEMA.gov 
website to allow applicants to register online, view application information (such as 
documents received, status of their case), and the ability to make minor updates to their 
applications (such as current mailing address or adding insurance information). This critical 
self service option is available twenty-four hours a day, seven days a week. 

> During the FY2005 Hurricane Season, Remote Call Centers were expanded to include 
private sector contract firms increasing the number of customer service agents from about 
3,500 during 2004 to about 13,000 in 2005. 

> Caller Services Information Website: As a result of FEMA contracting many external call 
centers for the purpose of responding to applicants’ registrations, FEMA introduced a 
website for the staff located at the various call centers. This website allowed staff at remote 
locations to gain the same information as FEMA’s internal agents. This expansion of 
communication allowed for better service to the applicant. 

Unless otherwise stated, all responses are current as of the date of the hearing. Page 20 of 34 



73 


Questions For the Record 

Senate Homeland Security & Governmental Affairs Committee 
“Hurricane Katrina: How Is FEMA Performing Its Mission at this Stage of Recovery?” 

October 6, 2005 

David Paulison, Acting Director FEMA 

> FEMA pioneered access to database/computer systems through the wireless network, which 
was especially important to assist with registering applicants in shelters that lacked power 
and connections to the landline network. As a consequence of these wireless terminals 
assisting the public register via the FEMA.gov Internet process, pressure was taken off the 
800# and applicants could register at their convenience 24 hours a day. This additional access 
to the Internet registration process increased the daily Internet registration contribution from 
a historical high in 2004 of about 8% to 50% during 2005. 

> FEMA increased the number of servers in the internal network which allowed a significant 
increase in simultaneous connections for registering by the public. This enhanced network 
allowed the agency to achieve more than a doubling of daily registrations from a high in 
2004 of 43,000 to 106,000 during September 2005. 

> Expanded use of Inspection Contract: During the review of 2004 activities, a plan was 
developed to expand the use of the Home Inspection Contract, given that many areas of a 
disaster such as Katrina may not be accessible immediately or for some time after the event. 

In these instances, the contracting firms used for home inspections have pre-placed staff on 
site in the affected areas. The expanded use of this contracted staff are as follows: 

1 . Registration process: inspection staff trained in the taking of registrations at remote 
locations such as shelters, hotels, and Disaster Recovery Centers. 

2. Pre-Placement Interviews: inspection staff performed interviews of applicants in need 
of housing resources such as mobile homes and travel trailers. 

> Policy and/or Procedural changes: In an ongoing effort to ensure the most expedited 
appropriate assistance becomes available to those affected by disasters, FEMA has made 
several changes to policy and/or procedures. The following changes have been made: 

1. Insurance Policy: FEMA has reviewed its policy of processing registrations where an 
applicant may have insurance coverage. The new policy focuses on the applicant’s 
settlement and what may be a gap in that settlement that would lead to an un-met 
need. 

2. Displaced Applicant Inspection Process: In large events, it has been discovered that 
applicants may be in a location that prohibits them from meeting with an inspector. 
FEMA has developed a third party approval form that applicants may use to give 
permission to FEMA that allows a third party observer to be present during the home 
inspection process. 

3. Exterior Inspection Process: For those occasions, where the applicant, representative, 
or third party representative may not be able to meet with an inspector, FEMA has 
developed an exterior inspection process. This process is based on studies of water 
damage to homes for extended periods of time. 

> Geospatial Eligibility: Substantial areas in and around New Orleans, and the Mississippi Gulf 
coast were inaccessible for inspection for months. In order to expedite assistance by non- 
traditional means, GIS imagery was analyzed to find areas where all homes were destroyed 
or substantially damaged and a means of verifying occupancy and ownership for applicants 
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was developed. This combination of data allowed tens of thousands of widely scattered 
applicants to be assisted without an on-site inspection. 


• What is the key information technology systems utilized in customer service and what 
problems have been encountered adjusting them to meet the needs of some 2 million 
Katrina victims? 

Response: The National Emergency Management Infonnation System (NEMIS) accepts 
registrations via the Internet (victim self-service) or via the telephone at one of four permanent 
call centers and many temporary governmental and commercial surge call centers; is the data 
source for helpline inquiries; provides automated eligibility determinations for the bulk of 
applicants (90 to 98% in most disasters); and provides the manual processing system for 
applicants’ eligibility determinations that can't be automated. All automated and manual case 
processing is performed in the NEMIS. During the response to Katrina, although the majority of 
applicants were processed using existing NEMIS functions, there were a large number of 
program-directed special handling operations required to support the Expedited Assistance 
Payments, Debit cards, etc. The special handling operations required heroic developer support. 

In addition, several system enhancements were designed and implemented to support the 
unprecedented requirements of Hurricane Katrina. An Interactive Voice Response (IVR) system 
was introduced to allow disaster victims to receive basic information about their case without 
having to speak to a FEMA phone representative. This was especially important as there were 
insufficient numbers of call center attendants to take registrations and to answer helpline calls. 
Additionally, an automated call out capability was implemented; again, to meet the 
unprecedented needs of Hurricane Katrina. NEMIS provided the data used to make automated 
phone calls to applicants. These calls advised applicants of eligibility requirements, to inform 
the applicants that their substantiating materials had been received by FEMA, and to disseminate 
other program information. 

During the response to Katrina, NEMIS special handling operations were used to make 
payments to applicants based on Geographical Infonnation System (GIS) identified damages. In 
this project, NEMIS integrated data from a commercial vendor regarding ownership and 
occupancy of damaged properties, along with information about the water level affecting the 
applicant's dwelling. This data was combined with standard program eligibility requirements to 
generate awards for applicants without the need for onsite inspector verification. Here, it was 
not possible to use the standard NEMIS-supported on-site inspection management process due to 
the horrific flooding and damage. Further, NEMIS was modified to process applicants who are 
being converted from FEMA Public Assistance funded housing into Individual Assistance 
funded housing. The system was also used to prevent duplication of housing benefits ftom new 
sources such as HUD's Katrina specific housing program. All-in-all, NEMIS and its development 
team performed extraordinarily well as the aforementioned developments kept pace with 
changing and new program requirements. 
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FEMA expanded from four permanent to eighteen governmental and commercial call 
centers in one to four weeks. With all the network and configuration changes, especially during 
the early part of the buildup of FEMA's call center facilities and staff, problems were 
experienced with significant, but occasional slowness that hampered registrars from accessing 
NEMIS to take applications. IT addressed these concerns by providing additional registration 
intake servers. Throughout the response, there were a number of times when either the overall 
system was slow, or specific portions of NEMIS were slow due to the unprecedented demand for 
service. For instance, as staff was switched from taking registrations to processing cases 
manually in NEMIS, the system became intolerably slow around noon each day, and case 
processors were asked to exit NEMIS. IT made a number of changes to address the slowness 
problem, and it is no longer a consistent issue. The slowness is due, in large part, to the lack of 
scalability of the National Processing Service Center server hardware. 

IT has now fielded a cluster of five servers to support this application; the cluster can be 
expanded by the addition of more servers should more capacity be needed. As a routine part of 
case processing, the processing centers scan correspondence sent by applicants, and link the 
correspondence to the specific applicant. This indexing function has frequently become a 
bottleneck, requiring the processing centers to shift work to the facilities where indexing worked 
faster. This problem has been ongoing, and has contributed to helpline calls as applicants 
request a status update regarding the information they sent in. IT is fielding a new web-based 
indexing application to address this issue. 


• What, if any, problems have arisen as FEMA has moved to a model where more 
customers are encouraged to apply for services via the Internet and how are those 
problems being addressed? Have you had any problems with duplicate applications due 
to the internet model and if so how many? How have you resolved them? 

Response: In addition to problems with duplicate registrations (explained in more depth below), 
some minor concerns were raised by applicants who didn't understand the way questions or 
explanations were phrased. Where needed, the application was updated to make it clearer. 
Additionally, a number of applicants have had problems in trying to create accounts for access to 
their data. A helpdesk was set up to answer applicant questions regarding these issues. 

Problems with duplicate applications due to the internet model were largely a result of applicants 
being unsure that their online registration was successful, so therefore, registered multiple times 
to ensure their application was received. Additionally, some applicants realized they had entered 
incorrect information, and rather than call helpline or make changes in the online Applicant 
Update module, tried to submit a new registration with the correct information. In Louisiana, 
approximately half of the registrations taken on the Internet were duplicates. Duplicates usually 
have to be worked manually before eligibility can be determined. To resolve this problem, in 
October 2005, a duplication check process was implemented on the Internet system where new 
registrations are compared to master records. If a duplicate is detected, the applicant is not 
allowed to complete the registration online, and the applicant is directed to call helpline to make 
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any needed updates. There is a short period (up to an hour), where a duplicate application won't 
be prevented (it still will be flagged for investigation, just not prevented) because the data from 
the original registration hasn't moved all the way through the system. The process has 
substantially reduced the number of Internet duplicates. For Hurricane Wilma in Florida, only 
1 0% of Internet registrations were exact duplicates, a substantial improvement. 


• What is FEMA doing now to make the registration process more accessible and user 
friendly? Will FEMA and the SBA extend their registration deadlines to ensure all 
victims have the chance to register? 

Response: The Internet registration intake process is constantly being reviewed in an effort to 
make it more intuitive and user friendly. Further, comments received from the public are 
carefully reviewed for opportunities to enhance both information on FEMA.gov and the Internet 
application to improve usability. 

FEMA is continuously exploring alternatives through technology to make applicant information 
accessible to those who register 24 hours a day 7 days a week. 

Additionally, FEMA enhanced its network and expanded call centers to allow more hourly 
registrations, which more than doubled daily registrations totals during 2005 to 106,000 from 
about 43,000 during 2004. Also, the Internet process was upgraded during 2005 to meet 508 
Compliance guidelines especially assisting applicants with special needs. 

Regarding potential extension of registration deadlines, FEMA continuously monitors the close 
of the registration period in an effort to determine if extending the deadline to accommodate the 
public may be warranted. During the 2005 Hurricane Season both the Katrina and Rita filing 
periods have been extended to 194 and 168 days respectively (beyond the 60 day official period). 
Finally, FEMA has always allowed a late registration process for those filing late due to 
extenuating circumstances. 


• Please describe what FEMA is doing to increase the capacity at its call centers in 
preparation of the next disaster? 

Response: FEMA is working on critical initiatives that are anticipated to double our current 

workload capacities by June 2006. Specific initiatives include the following: 

> Stabilizing network environment, including permanent online applications that support all 
browsers and maximize services to individuals and households, along with upgraded core e- 
NEMIS systems. 

> Establishing standby contracts to support surge requirements for printing and mailroom 
operations, document preparation and scanning operations, and call center operations. 

> Automating flood mapping functions to improve efficiency and to expedite delivery of 
services. 
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> Establishing accessibility to external databases to allow for a broader range of recovery 
efforts, enabling mission critical goals to be met. 

> Expanding inspection services contract to accommodate increased enterprise workload 
capacities, streamline damage verification process, and improve services to disaster victims. 

> Completing the Information Technology (IT) e-NEMIS 2006 Hurricane Season Improvement 
Project which will be critical to ensuring agency-wide improved system performance. 


Relocated Evacuees 

6. Two of our witnesses from the September 28 th Katrina recovery hearing, Judge Eckels, the 
County Commissioner from Houston and Mayor Holden from Baton Rouge, cities with nearly 
400,000 evacuees combined, testified that they believe many of the people who evacuated to 
their cities will likely be staying. And according to a survey by The Washington Post, 44 percent 
of the evacuees in Houston shelters did not plan to return to their homes. Traditionally, FEMA 
programs help those who intend to return to their home - which raises the question of whether or 
not these same programs can provide adequate assistance for those who will simply choose to 
stay in other places. 

• Do FEMA’s programs need to be adjusted to address these unique circumstances? 

Response: Congress authorized FEMA’s Housing programs to provide an immediate, 
temporary alternative to those whose pre-disaster dwelling is not habitable as a result of the 
incident. The programs are designed to be an interim measure while the applicants re-establish 
their pre-disaster household through means such as insurance settlements and low-interest loans. 
In most disasters, nearly all of FEMA’s Housing assistance is in the form of small grants to 
enable applicants to make immediate and simple repairs to their dwelling or to rent another place 
to live while repairs are being made. Most people impacted by disasters remain either in or 
generally close to their dwelling while they pursue a return to normalcy. 

Hurricane Katrina resulted in a vastly unprecedented number of people impacted, and more so, a 
previously un-encountered degree of displacement from the impacted areas. FEMA did make 
some adjustments to its programs within the statutory scope to accommodate this unique 
situation. However, FEMA’s Housing programs are more geared to assisting people in or near 
their pre-disaster location rather than re-establishing residency in areas far removed from the 
immediate disaster area. 


• If so, how and if not, how will existing programs help these permanently relocated 
evacuees? 

Response: FEMA provided an immediate alternative to many evacuees by an unprecedented 
Federal involvement in sheltering operations. Through its Public Assistance program, FEMA is 
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reimbursing “host” State and local governments for immediate sheltering activities and also for 
placing evacuees in State and local government-procured apartments. 

Through its Housing program, FEMA is providing grants to individuals and families to enable 
them to find and obtain housing in the area to which they were displaced. Applicants are eligible 
to receive rental assistance in accordance with the HUD Fair Market Rent rates for the areas in 
which they are now living. 

FEMA also assisted evacuees by financing transportation to destinations where the evacuees had 
family or friends who were willing to provide them housing. 

FEMA is now exploring the feasibility of providing direct payments to landlords on behalf of 
eligible applicants who require continued housing but have exhausted other forms of FEMA 
housing assistance. 


Assessment of Environmental Damage 

7. There have been reports of sewage, gasoline, oils, and hazardous substances flooding the Gulf 
Coast region. Mold and mud reportedly filled with dangerous contaminants have overcome 
many of the hardest hit areas and will need to be removed before people can return safely to their 
homes. Clearly, many homes that may still be structurally sound could still be uninhabitable due 
to environmental contamination. 

• How is FEMA working with the EPA to conduct or coordinate assessments of these 
homes? 

Response: Eligibility for FEMA Housing programs is based upon whether the impacted 
dwelling is safe, sanitary, and secure. It is therefore possible that a structurally sound dwelling 
that is not safe due to contamination may present an eligible housing need. 

There exists a close and effective working partnership between FEMA and EPA, and also with 
State Environmental agencies. The relationship is facilitated through mutual location at our Joint 
Field Offices in the impacted states. Planning and coordination involving issues with hazardous 
materials, including assessment activities, occur at the field level. Assessments involve not only 
existing homes, but also proposed sites for FEMA manufactured housing units. 


• Do current FEMA programs allow individuals to use FEMA funds to pay for the clean up 
needed to make their homes livable once again even if FEMA inspectors find the home is 
not structurally damaged? If not, why? 
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Response: Yes. Under its Home Repair program, FEMA has “clean and sanitize” line items 
for financial assistance that can be awarded to eligible applicants even though the dwelling is 
structurally sound. 


Immigrants and Katrina 

8. After the September 1 1 th attacks, the Immigration and Nationality Service encouraged 
undocumented immigrant victims of the attack to contact local authorities for help and stated that 
they could do so without fear that the agency would seek to deport them. In September, I joined 
several of my colleagues, including some on this committee, in sending two letters to Secretary 
Chertoff asking that the Department issue a similar formal statement reassuring immigrants 
victimized by Hurricane Katrina and Rita that they may seek help from relief agencies without 
fear that they would be subjected to racial profiling by immigration authorities or that personal 
information provided to relief agencies would be used to seek to deport them. To this date, no 
formal announcement has been made by the Secretary. 

• What is FEMA’s official policy for providing non-cash emergency assistance such as 
emergency shelter, food and water to undocumented immigrants in the immediate 
aftermath of a disaster? 

Response: An individual does not have to be a U.S. Citizen, Non-Citizen National or a 
Qualified Alien for Crisis Counseling or Disaster Legal Services or for other short-term, non- 
cash emergency assistance (shelter, food, and water). 


Louisiana Payroll Problems 

9. As you know, Katrina has disseminated the tax base for several parishes in Louisiana, and 
without a steady stream of tax revenue, New Orleans and St. Bernard Parish are laying off city 
employees. Although Congress has appropriated over $60 billion to help these communities 
begin the recovery process, current FEMA regulations are keeping essential assistance grant 
funds from being used to help the city governments pay for straight-time work expenses. Several 
local officials and the Governor of Louisiana have requested that FEMA amend the current 
regulations to allow for the reimbursement of straight and regular-time salaries of public 
personnel. 

• What is FEMA’s position on this request? Please provide the legal basis for this position. 

Response: We believe that the Stafford Act must be amended to allow payment of straight- 
time because disaster assistance is supplemental. 
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Florida 2004 Hurricane Investigation 

10. In May, this Committee held a hearing concerning FEMA's distribution of disaster aid 
following the hurricanes that hit Florida in the fall of 2004. The Committee sent out post- 
hearing questions after the hearing, which included some questions addressing issues that remain 
relevant to our current oversight. FEMA's answers were due on July 15th, but we still have not 
received any responses, over 3 months later. 

• Will you commit to submitting these responses to the Committee by October 28? 

Response: FEMA submitted responses to these questions electronically on January 25, 2006, 
and by formal transmittal letter immediately following. 


1 1 . On September 23, 2005, the Department of Homeland Security (DHS) jointly with the 
Department of Housing & Urban Development (HUD) announced it would begin providing 
expedited rental assistance to Katrina evacuees. An initial lump sum of $2,358 is being provided 
to individual households to cover three months of rent with an extension for up to 18 months. 
According to the DHS, this payment was determined by a national average of the fair market rent 
for a two-bedroom unit. This amount may be appropriate in some areas of the country, but we 
have heard concerns from urban areas, where many evacuees have relocated, that this amount is 
not enough to cover housing expenses. 

• Why was a national average used to determine the amount allotted per household instead 
of using regional fair market averages? 

Response: Through the Transitional Housing Assistance Program, an initial lump sum of 
$2,358 was provided to individual households to cover three months of rent. This payment was 
determined by a national average of the fair market rent for a two-bedroom unit. This enabled 
displaced individuals to relocate to places of their choice where the housing and job markets can 
better meet their needs. By providing a flexible and portable solution to meet immediate housing 
needs, FEMA delivered initial assistance in a fast and efficient maimer. 

For those applicants who qualify, based on demonstrated need, for additional assistance beyond 
the initial three months, the amount of assistance is adjusted to the fair market rent for the 
evacuee’s current place of residence. 


• Will FEMA adjust housing payments for families who have relocated to areas where the 
fair market rent for a two-bedroom is significantly higher than the national average? If 
so, when? 

Response: Yes, FEMA has a process in place to make supplemental FMR payments to 
individuals if the current location FMR is higher then the national average FMR that was paid. 
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This process occurs at the initial recertification for continued rental assistance. 


• Does FEMA allow families to supplement the FEMA expedited rental assistance through 
other social service programs? If not, why? 

Response: FEMA does not restrict individuals from supplementing their rental assistance with 
other social service programs provided that the assistance does not duplicate each other. 


• What oversight is FEMA using to confirm that these funds are used solely for housing 
purposes? 

Response: FEMA uses the recertification process to confirm that funds provided for rent were 
used on rent. Before an individual can be considered for continued assistance, the individual 
must demonstrate that they have used previously provided rental assistance as instructed, i.e. 
submit rental receipts. 


Hotel Housing 

12. It has been reported by the press that FEMA is spending $4 million a night to house nearly 
200,000 Katrina evacuees in hotel rooms. 

• How many individuals are still being housed in hotels? How much has FEMA spent thus 
far on housing evacuees in hotels? How much longer does FEMA expect to bouse 
Katrina evacuees in hotels? 

Response: There are approximately 9,000 rooms still being occupied in hotels under the 
FEMA short-term lodging program. This would equal approximately 1 8,000 evacuees. The 
average cost per room per night is $74.00. Spent thus far on the program (as of Jan 31, 2006) is: 


AMERICAN RED CROSS - CLIENT LODGING 

$258,606,515.38 

FEMA 

$264,312,234.21 

TOTAL 

$522,918,749.59 


In January 2006, FEMA instituted an authorization code process which requires evacuees to be 
authorized by FEMA to remain in the hotel program. Over 14,000 codes had been issued as of 
Jan. 24, 13,864 of which expired on Feb 13, 2006. Codes issued between Jan 25 and Jan 30 
expired Feb 13 or Mar 1 . Authorizations beyond those periods will be on a case-by-case basis as 
needed. 
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• Have any of the individuals housed in hotels also received expedited housing funds 
through your partnership with HUD? 

Response: It is possible that an evacuee could have been housed in a hotel/motel and also 
subsequently received HUD assistance. 


Housing: Trailer Cities 

13. Housing hundreds of thousands of evacuees is clearly one of the most daunting challenges 
facing FEMA. FEMA is proposing to meet the immediate housing needs of many of the Katrina 
victims through the use of trailer homes and has reportedly allocated over $1 billion to buy 
118,000 trailers. 

There is great concern about the potential establishment of what are being called “FEMA Cities” 
where evacuees would have little access to jobs, schools, health care, public transportation and 
other services. 

• How many trailers has FEMA ordered or plans to order? How long will it take for those 
trailers to become available? 

Response: As of January 24, 2006, FEMA has ordered a total of 1 1 1 ,535 travel trailers for use 
as housing in the Katrina gulf region. Over 84,000 of those units have been delivered to the 
region and over 65,000 of them already have disaster households in residence. The schedules for 
the remaining trailers call for delivery to be complete by the end of March, and the last units of 
these orders should be ready for occupancy a few weeks after delivery. The current estimates of 
households needing trailers are for 122,000 units and FEMA staff are conducting a review of 
updated disaster victim records to determine if there are additional needs. Further purchases are 
likely to be necessary to meet the already identified needs, but we have not finalized any 
additional purchases at this time. 


• Please list all of the mobile home parks that FEMA has established for Katrina evacuees 
and the number of units in each park. If any are over the 200 trailer limit Chief Paulison 
set, please detail why the 200 limit was lifted for those mobile home parks. 

Response: List provided separately. Please see additional attachment. 


The 200 limit is exceeded generally where sufficient usable land is scarce and other options are 
not available. There is an approval process, and concurrence from local officials is required. 
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Senate Homeland Security & Governmental Affairs Committee 
“Hurricane Katrina: How Is FEMA Performing Its Mission at this Stage of Recovery?” 
October 6, 2005 

David Paulison, Acting Director FEMA 


No-Bid Contracts 

14. You testified at the hearing “I've been in public service a long time, and I've never been a fan 
of no-bid contracts,” and you pledged that “all of those no-bid contracts, we are going to go back 
and re-bid.” Later that day FEMA officials clarified your testimony, explaining that the agency 
would only re-bid four large contracts that had been awarded without competition. In a list 
provided to Congressional appropriators on October 13, the Department of Homeland Security 
detailed 73 contracts above $1 million awarded on the basis of other than full and open 
competition; presumably there are many more such contracts for an amount less than $1 million. 
In an AP story dated October 14, a FEMA spokesman was quoted explaining that the contracts 
would not be re-competed, and that “a lot of the contracts that were previously awarded without 
competition are completed or are beyond the point where it would be economically feasible to 
re-compete.” The Inspector General of the Department of Homeland Security later told 
Committee staff that a number of the contracts that are not being re-competed are contracts for 
ongoing services. 

• How many contracts above $ 1 million awarded on the basis of other than full and open 
competition had been completed by mid-October? How many have been completed as of 
the time answers are being provided to these questions? 

Response: 

> 56 contracts above $1 million awarded on the basis of other than full and open 
competition had been completed by mid-October (10/16/05). 

> 167 were completed by March 7, 2006. 


• How many contracts above $ 1 million awarded on the basis of other than full and open 
competition were contracts for services that were still ongoing as of mid-October? How 
many were for services still ongoing as of the time answers are being provided to these 
questions? How many of these contracts have been re-competed? 

Response: FEMA’s first priority was to award competitive contracts for technical assistance for 
recovery work in the Gulf States to small disadvantaged businesses. Proposals for this 
procurement action are currently under evaluation. In addition, there are several other contracts 
being reviewed and may be re-competed to meet FEMA’s on-going need to respond to disasters. 

> 201 contracts above $1 million awarded on the basis of other than full and open 
competition were still on-going as of mid-October (10/21/05). 

> 34 contracts are still on-going as of March 8, 2006. 


• For any contracts for ongoing services that had not been re-competed, please explain the 
reasons the contracts were not re-competed. 
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Senate Homeland Security & Governmental Affairs Committee 
“Hurricane Katrina: How Is FEMA Performing Its Mission at this Stage of Recovery?” 
October 6, 2005 

David Paulison, Acting Director FEMA 


Response: FEMA is reviewing all ongoing services contracts to determine necessary actions for 
re-competing. 


• Do believe that the large number of major contracts awarded without full and open 
competition reflects a problem in FEMA’s system for entering into contracts in 
preparation for and in response to disasters? Please explain your answer. 

Response: Hurricane Katrina was a disaster of historical proportion and while FEMA did have 
several contracts in place for anticipated disaster requirements. Hurricane Katrina revealed the 
need for additional, long term contracts to improve FEMA’s ability to respond to emergencies. 
Leveraging lessons learned — FEMA is establishing new contracts to meet recurring needs. 


FEMA Sharing of Private Information 

15. A Washington Post story dated October 12 described FEMA’s restrictions on the use of 
information in its database of more than 100,000 evacuees. A city employee working at a 
FEMA-managed shelter was quoted as saying that they had been instructed to tell family 
members looking for evacuees only that the person was alive and what city the person was in, 
but otherwise not to facilitate family reunions. The story cited the case of family members 
looking for their elderly father, and being told by government officials that they could not release 
information about him in the absence of a privacy waiver from the father. The story also quoted 
a FEMA spokesman as saying that FEMA is prohibited from releasing information to facilitate 
family reunification. 

In a conference call with Committee staff, an official with the DHS Privacy Office confirmed 
that the Privacy Act prevented the disclosure of information about evacuees to their family 
members. She also acknowledged that the Privacy Act did not prohibit the use of the 
information in other ways to facilitate family reunifications. For example, she confirmed that the 
Privacy Act did not prevent FEMA officials or others from contacting the missing relative to 
inform him that family members were looking for him. The evacuee could then provide consent 
to have information about his whereabouts shared with relatives, or could choose to contact 
relatives directly. DHS officials participating in the call could not confirm whether FEMA had 
put such procedures in place. 

• In the days and weeks after Katrina made landfall, did FEMA have procedures in place 
for contacting evacuees to facilitate family reunifications? If not, why not? If so, please 
describe those procedures and how well they functioned. 

Response: FEMA supported the American Red Cross’s Family Links Registry program which 
provides evacuees with family reunification support. FEMA promoted this effort and other 
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Senate Homeland Security & Governmental Affairs Committee 
“Hurricane Katrina: How Is FEMA Performing Its Mission at this Stage of Recovery?” 
October 6, 2005 

David Paulison, Acting Director FEMA 

similar family linkage efforts by including web linkages on the FEMA Katrina webpage and in 
press releases as appropriate. 


• Will FEMA implement procedures for facilitating family reunification in future disasters, 
using information contained in its databases or otherwise? If so, please describe FEMA’s 
plans. 

Response: Unknown at this time. FEMA’s existing databases are not designed for family 
reunification efforts, and FEMA currently does not have the staff to manage such an endeavor. 


• Information about the whereabouts of evacuees has also been sought by unions and 
companies, to provide the evacuees with relief funds they have raised or other benefits. 
In these circumstances, should FEMA contact evacuees to inform them of the entity 
looking for them? 

Response: We do try to help with such efforts, but the FEMA/REG-2, Disaster Assistance 
Recovery Files stored in the National Emergency Management Information System (NEMIS) 
database are not designed to function as a person locator. 


FEMA Contact 

16. 1 am receiving numerous submissions from companies, non-profits and individuals who have 
innovative ideas for addressing some of the problems that plagued FEMA during the response 
and now during the recovery. 

• Has FEMA established a central point of contact for reviewing and considering these 
ideas? 

Response: 

• Donations and Volunteer Management Hotlines are typically established by the State 
Governments. Each affected State established these Coordination Hotlines after Katrina 
complete with databases to capture information from donors. FEMA is considering building 
a donations/volunteer management web based application to be available to states in large- 
scale disasters. 

. As the National Donations and Volunteer Management Strategy calls for, each of the affected 
States established Donations/Volunteer Coordination Hotlines staffed by State personnel, and 
supported by FEMA-trained State Donations/Volunteer Coordinators, and participating 
voluntary agencies. FEMA established a toll-free number to supplement the efforts of the 
States. Offers were channeled down to the affected State Donations Coordination Teams for 
their consideration. FEMA also made use of the National Emergency Resource Registry 
developed by the DHS Private Sector Office. 
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Senate Homeland Security & Governmental Affairs Committee 
“Hurricane Katrina: How Is FEMA Performing Its Mission at this Stage of Recovery?" 

October 6, 2005 

David Paulison, Acting Director FEMA 

• Donations of goods or services were coordinated through the National Emergency Resource 
Registry (NERR), www.nerr.gov. NERR coordinates resources that are needed and that may 
be available from the public and private sectors; but, this system was not constructed to track 
matches; its purpose was solely to provide an online matching tool. 

• The volume of donated goods and volunteer services has declined recently. Much of what 
has been donated is being utilized by the State Donations Coordination Teams in the field. 
FEMA maintains a donations warehouse in Jackson, MS in order to process any additional 
donated goods coming into the area. The volunteer management functions in each affected 
State are being managed by the State Governments. 


Unless otherwise stated, all responses are current as of the date of the hearing. 
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Katrina Mobile Home / Travel Trailer Park Sites 
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•i 27 am Katrina Mobile Home / Travel Trailer Park Sites 
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11 2 ? AM 


Katrina Mobile Home / Travel Trailer Park Sites 


S'18'2006 



Source: IA TAC Report for AH Contractors 
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;1 27 am Katrina Mobile Home /Travel Trailer Park Sites 
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■i 27 am Katrina Mobile Home / Travel Trailer Park Sites 5.-102006 



Source: IA TAC Report for All Contractors 
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' 12 ’ am Katrina Mobile Home / Travel Trailer Park Sites s/imoos 


State ."Sits Name .'Address.- Unit Type 

No. of Units 

Occupied Units Site Type - Parish/ County. -.City. ■ | 





WMBWffi 1 


Group 

Terrebonne 

Houma 


o^iOusAS rv s.th 

THAYER AND OPELOUSAS 


•°! 

0 

Group 

Orleans;. 

New Orleans 

EBB 

PeShx tinq.ifl 

1224 Museum Drive 

JL 


° 

Group 

Terrebonne. 

-iouma 


Raich 4 A me Pearscri So. •art 





Group 

Plaquemines • 

Boothuilie 


ti<efda.a- ResNiursnt 


u^H 




r^rrrrm 

LSI ■ 

Effl 

Penney 3--‘i. 


uHH 

HBBKT 

IMWi 

EE3BH 

ESESS3BBB 

S253BHBB 

HWU 



TT 

10 

0 

Group 

Terrebonne : 

Houma 



SHALLET X FROM VESPASIAN 

rr 


0 

ESSIH 

Orleans . . 

UJJEfiSEBBI 


SOCMA'ES 4 1-.LRVOSA 

NW cm SOCRATES AND HERMOSA 

TT 

10 


Group 

Orleans 

New Orleans 


Ssloty 


EuHM4 


■E 


Terrebonne 

Ohauvln 




TT 

10 

0 

Group 

Lafourche 


TW 



TT 

10 



Plaquemines 

E332E3BEH 

TW 

Tempre Zon 


TT 

10 

0 


Orleans , 

EEH3H 

VM 

T.na F.iKf- Sut Crmicr. 


TT 

10 

0 

Group 

Plaquemines 

Belle Chasse 

TV 



TT 

10 

0 

Group 

Plaquemines 

Pert Sulphur 

n 

LtvsiJro'w 


TT 

10 

0 

Group 

Plaquemines 

Belle Chasse 



5342 Hwy 311 

TT 

10 


Group 

Terrebonne. 

Houma. 

EH 

I'-TITTI l'l~ r II— • .,. 


smi 

■■c 

0 

Group 

Orleans 


LA-- 

VESPASIAN 4 MURI 

VESPASIAN & MURI 

TT 

10 

0 

Group 

Orleans 

EEJEJEEHE 

LA 

VESPASIAN 4 PACE (EAST) 

VESPASIAN 4 PACE (EAST) 

TT 

10 

0 

Group 

Orleans 

CSEES3H 

LA.,."- 


VESPASIAN 4 PACE (WEST) 

TT 

10 

0 

Group 

Orleans 


vat 



uHH 

w^mE 


Group 

Terrebonne 

Houma 

TOI 


! i pi-fr-r wiv/inySSK 


10 

0 

Group 

Terrebonne 

Houma 

vtm 


! VjcI; WISH Pfffl5^^^Bi»«ioil5Si«wSSSSW3 

u^Hi 

mmmz 


Group 

Terrebonne 

Bourg 

<■ 



iuhe 

ME 


Group 

Terrebonne 

Gray 

ew 



HSiH 



Group 

[2j^^E23BEEI 

ZC33IESHB! 

vm 


Learhvcod Plantation 

tt 

10 


£^■■1 

i.- 1 ■ w -I, EEH 

Belle Chasse 

Km 


172 Cartoucies Lane 

uJMM 

10 



EZlSSlESBE- 

Suras 

vm 



HMMU 

■■■EE 

0 

Group 

Tenebonne 

Gray 





■RtC 


ZLTH 

ESL3HH 

QsMEBBi 

KH 


300 Airport Service Road 

TT 

10 



ESUHE 

ESZISBE^^ 

QEErSuSBBI 

e* 



MH 

10 

Or 

Group 

Terrebonne 

Bourg 

Km 


1 29/1 31/1 33/135 Texas Gulf Road 

MH 

10 


Group 

Terrebonne 

Bourg 

vat 



MH 

10 



Group 

Terrebonne 

Houma 

vm 







Plaquemines. 


Km 

1516 BEHRMAN AVE 


utlHH 




Orleans 

BBSE9QBEE 

rm 



TT 

6 


Group 

Orleans 

cnsEfflinEB 




omi 

%mmt 

■■E 

Group 

Orleans ..-, 

[J2JE5E3H 

IH 

•BiiBWHH! EBH-t v '** - V -•*■ 


nmm 

nw 

■B 

Group 

Orleans 



M&TfcT *£■>.;. 

>T’ W 4TT rKTnflHEI^HrifcifcSSgSjii 


^mm 

HI MT 


EHZS3BB - -V - 

ESGnunBB 

« 

awsinsiwjjU win RTTraHH-cjs:.-;* 

•TO ;I y Vr = ;I ;I a rt :■:•] ;« 1 : 1 R.V1 

(!■■ 

wmmm 

HI IHE 

Group . 

Orleans 


vm 


•<i-:-J =1 ■ 1 Vi»I*! J JJ -.1 11 •. 1 ; Hfll. 5 ! - ■: : ?' . y •' 

nmm 

■H 

^m ^h 

Group 

Orleans 




1 II BMMMMW— i 

tH^m 



Group 

Lafourche 

Leavlllo 

KM 




■■■ EL 

■■ ^H 

Group 

Orleans . 

EllEEEjIH 

KM 



mi 

tmmmi 

■■mm 

Group 


LUJIM11MH 

[*301 

-ll.ff'l r!!WM^— ■ , 


mi 

wmm 


Group 

Orleans 

cnnEsnu 


HMUdlgfciJ 1 1 1 1 ’' " — 




mm 

Group 

Plaquemines 

Venice 


DIGGS FAMILY'S GOOD CHILPERN'S ST. PRIVATE 

PROPERTY 


m 




. 


23a 



nmm 


\wmtmm 

Group 

Plaquemines 

Belle Chasse 

resn 

ROSA DAVIS TRAILER PARK 


uBH 

^■i^e 

■HI 

Group 

Lafourche 

Larose 

ESH 



iuMI 

IH^BE 

■■■■■ 

£Z7SH 

Lafourche 

Thibodaux 

EJffl 


□SJE33H? -js*?- W.£ iSa’SvaHnA^ 

am u 

■^^■c 


Group 

Orleans 


uin 

1209 & 1213 HORACE 


iiWtm 

I^H^E 


Group 

Orleans . 

New Orleans 

PHBa 

BENNETT ST 


nmm 

mtmci 

■HlHi 

Group 

Orleans 

New Orleans 

E3H 

DIANA &VERRET 


uimH 

mmmt: 

IHHH 

Group 

Orleans 

E^J3H3^Bla 

i.i 'd— 





^mEE 


Group 

Orleans 



HOMER &TECHE 

II V! drT-lir/gra— 

n^m 



Group 

Orleans 

[2333IITEHH 

■a 

HOMER AND TECHE NOR~H EAST CORNER 

EB3S i - p :i:>i h i: i y f ->■ 

i3m 

^■E 

■■■ 

Group 

Orleans 

5BSBB3EBI 

pan 

Hertche i HI i Trailer 


mi 


:■■■ 

Group 

Saint Charles 

Boutte 


•NORTH west CORNER 0= CHARTRES AND ROYAL 

CHARTRES AND ROYAL 

m 



PW 

1 1 

PffWPW 

Q3R8 



TT - 



Group 

Plaquemines 

Belle Chasse 



1339 FORSTALL ST 

TT 


i 

Group 

Orleans 

'f7Rvt»nm!^^Bj 

£80 



nmm 

1 - HE 

■1 

Group 

Orleans 


Em 

ANSARDi LAND TRAILER PARK 


iiiiH 


■HK 

Group 

Plaquemines 

Buras 

Esra 

AVER* RILEY 


nmm 

mmm 

HBHHE 

Group 

Plaquemines 

Port Sulphur 

Em 

CONSTANCE SEL-CO -0* 0 1 


TT 



Group 

Orleans 

QQSoQSBH 

•> 

Cup. acre Resice'ba Property 

tin' -:: '.'.'TuTT"^ — 


mmm 

mm he. 

Group 

Saint Charles 

Luling 

•• 

EuN CE LAKE Reawental Property 


nmm 

■BE 

HEK 

Group 

SaintCharles 

New Sarpy 



ESaHEIHi BEH^^H 

uBl 

■■BEL 

■EHL 

Group 

Terrebonne 

[CSHB 


HERMOSA 4 MAJESTIC 

'.t MMEMHE 

nmmm 


HI - HEL 


Orleans 

E32E33H 

La 



ioim 

H teJiBEB' 

EBEHK 

Group 

Orleans 

New Orleans 




umm 

i^EK 


Group 

Plaquemines 

Boolhville - 




smi i 

«K 


Group 

Orleans 


.A 

lar-y Laictere 


TT 



Group 

Plaquemines 

E3EJSEH; 

.A 

Maty j’i Mcbefl 

26763 Hwy 23 

TT 



Group 

Plaquemines 

Port Sulphur- 

-A 

NUL2 AND NeiVOS 

NE cm NUNEZ & NEWTON 

TT 



Group. 

Orleans 

New Orleans 

_A 

Olive branch nvssik ts 

OLIVE BRANCH M1NSTRIES 

TT 



Group 

Orleans 

New.Orleans 

■ A 

SOUTHWEST CORNER HERVCSA AND MAJESTIC 

SOUTHWSET CORNER HERMOSA /WO MAJESTIC 

TT 



Group 

Orleans 

New Orleans. 

-A 

C-PO C.-ive 4 5«pou S'.tk Drive 

Sugar Ridge Drive 6 Bayou Black Drive 

TT 



Group 

Terrebonne 

Houma 

LA . 

Thayer & Homer 

1400 Homer 

TT 



Group 

Orleans 

Now Orleans 


Source: IATAC Report for All Contractors 
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11:27 am Katrina Mobile Home / Travel Trailer Park Sites 
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■’ am Katrina Mobile Home / Travel Trailer Park Sites 
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Katrina Mobile Home / Travel Trailer Park Sites 



Source: IA TAC Report for All Contractors 
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■ 1 27 AM 


Katrina Mobile Home ' Travel Trailer Park Sites 


5/18/2006 




